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38104 = v =X r-Tu I AlFLIRLIZarvEa—Z—nHHINTWD
B, PEXRBRICTFESANSINEZBNT XL THS, BEREO»ND
FEEKN T o R ZRNEREER T T 77 0 7 b0 LTn5, Bzt
EHRNRO GNDHENCT ¥ BRI ET 206 Liviyy, L LFDRT —# %
AT R E D BRI COEMZR O N AREE 20 . TR EZH U 5 algErE) 1

KT D, FTEEBLOERLOMNOEEZE=X—T3T5Z L AREL 725,

3.8.10.5 WUNIEREINTFDR”' 1 7' 7 MTEET 7 = v 7 O E & 2er M RE DR 12 JE
ICRKE 72 REE 2 FhD TN B

3.8.10.6 TR TOEMESH M CTIHEWMZHT 72010 1%., MIBERSKICDIZDT —XINEE &
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3.9

3.9.1

3.9.2

3.9.3

3.9.4

3.9.5

3.9.6

# 3

WME T 07T AOEMEENNETHD I EEEBMATIRETH D, BlIZIEH T FiE
WAL, 794 b L a—F— AT NI ENTT — 22 FRmTHEFT 7 A
NONEKE T —~v bEEDZT7IA hLa—F—-ar7 47 L —3 g 5
(FRCS)BHFE D AR P —L g o=, ZDOIT—LERICITER DB NN E L ST
W5,

PELLIFRDOER

Flight Safety Officer (3H|H T & 2 {FMOFEE & £ O HPTIC OV TR Fnag & B
fREfH L, 7477 V=774 MO THT 7 EATE R TEIWT 2R, &
MB X ORI, ME#En o2 x L Operations Manuals (OM),
Aeroplane Flight Manuals (AFM), Flight Crew Operations Manuals (FCOM)¥ X
" Maintenance Manuals (MM) (23X E S AL TV 5, EMTIS L OHEHIZ- DUV T O
BRI I X v EmEind,

o FLZERE D DV MTEE RS A — B —IZ K D @sn
o PN

2Zh R AR IR 72 2 S D REIZ R PR Th D, BELRIILET T
DY E TIER <, AADBFF-oTWLHRELERTH DL, Sttt e FIAI
F<BMEENTWa LB TYH, BBl 2BE IR RERm -T2 A
BT H DML L,

P TNTTEROFIREB L O~ T A N EGEE O S WIS TR
BETACE LT, BRI Z L e 2 AT RITOFRInE, BRI
AR, B OXIM, V— Ty 7 BHRLOE, FEEE SNFRRE LR BN D,

HB IO o F o Mok Lk Ear rae— L, »OlIET 57011, B
RKBEENE Yy 7 AZRELELT Y X—rEThRIER LR, #EICHTE -
TIHBEOEKEHH D VIE=T I A, ~"YF— TS L OEMN 2R 2RI X
STHB LIEFEGERN—R LT 5, MEBITERFT v X— Ik L THEATRE
EATORITIINT 720,

BEDLEEEEL S LITELNTRFL LWLE EOMRIIMES L LD TH D,
L UERERD b ., BN EESGERICS LH 25 25 2 L I3 FS ORI 2 #1555
52 LR DDTED LI,

HWMOMBEIT VDR DR VA MEBNZBWTH EZD250THD, WFEILIE
WMERZ DO, SHIERONCFIH TR FIEICOW TRl 21TV, H by
L DIZHRE LR ITUT R B0, [HFRIBED FEX T ACERED A7 5T EAL
BEMRELA L TV RTE T, BeBFH AT L0 —F —3 X Thb 7 4
— RNy 7 BZITERND SO TRITIIL B0,
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3.9.7

3.9.8

3.9.8.1

3.9.8.2

3.9.8.3

3.9.8.4

3.9.8.5

# 3

Flight Safety Officer It ~DLZRIFRDE KIZHOWTHHHEEZITORTHIE
2B, BRI I L T AREIC O W TIERBE I X 2B ofE - £ 0
REIZX 2,

Z DAt DR ZE 22 A1 i

ITECY RNTEM SIS Bh I iz 2T n 77 50— E LT, TOMDLE4E
BHREFAMSEDLZ L E2ERTHZENTE D, BlziE, JAR-OPS (1.037)1L1EHMT
BN U [FH B L O 72 MIZBTT S8R (G DM & B G #R D EE R 125t
TS TR TAGHEST S L EHERLTWD, il b ONERN O
PWNT IO T 7T M- T, fAENICBITAMELZEOBREZXD Z & 2078
ELTWD, ZHIZOWVWTIEBEZE LT REZLDLDRH D,

TRTOFIIMELRICET 5 FHIZ OV Tl Z# % 170, BiAi Sz nanie
29 EICBRT 5 EEEA L TWD, REOEMT#H~ =2 7 VT2 OBRIC
® D EEN &G A TR TRV T 720, Flight Safety Officer 1 X4 W25 &
AN b EEERPFAMRTT O DI S 4L, B SN5D Z L2 H#H5E L
(BT AN

N TO— AT ZE Z G O AR 51513 Flight Safety Officer 23R E L7221 UE
RO, BMEZRE= 2 — AV X —OEMTIT, v WP U EXOMEFEDORIT, B
FROMEH R b L TS, BiEEHEE LT, &O5WIIARETHNITA > T
Fy FEHOWTEFOICEATDHZENTES, EOHFEEZESILA, Hi#T 5
HHRITENRE S, RERKE, BL, W EEREFETITXIUTEESRITR
X722 6700,

SERRARE  TNOIITEY RN ORHTAT TS5 Z B TE 5, HlxIXEE CAA
TRZET— o=y Fa#l L T, KENTOEMRFICHAE LI LU
fifidb OPE, FEE, KMEEOTRBEREDOY A NEHEARITL TS, HBAEH
BNIEERE, PRSI ATC O 7 T —IZoEInTnWb, £-8H, 51
VUT Y NEROHLCHER LEABEKOH Y Z 9 MELE LD NE Y 7 XZD
WTIHRARZZBAEREMENREITEINTWD, BAERED U A MIEECIEEHZE2
B L OB EAT STV D, T, ze LRI ko & 25 Hf b oz
S4B 5 W I L ik, B SATEETH DS, £2 CHIRP CEE)B LW
ASRS CKE)D BRI EHE 28 L CH S| Ic o 0Ty, HEE BRI
XRWVIREETIEH DB ERTIIATRHRETH D,

EROFEYEEER LR - REFEERE EITBUFIC X SHENE T LR R TH
ODTREITSND, LUTIRERD 2 WIERETD 2 W IIREXHL W TAFTE H#
HEEZERL TV HEEOBITH D,

o A —A T VT HMIHA
o N1 HiEIE L RTER
o 7T UAEMHER
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3.9.8.6

3.9.9

3.9.9.1

3.9.9.2

# 3

o SL[EHT2E FHGH AR
o K[EEZEETER
o 7T UNMBEEMGHEL X —

HNEMZEHEEL L= —A L X —  THOITEELE L TQUIHE 4 BIRITIN
HRET, WAL LT REFEICR OGN DA el L 2IZBT 5 ey 7 2%
GATWRITNIR 2670, LA T U MItt(T=S A Bk~ Rr T A M2 X - TE
REND Z LI D)EHEICE &, flF CTERFREEED D W IETEED L OV
THRERETLOEH D) &M 5 EELE, I OICZTD%IC ATC, (i, EHiiE
BRI, MEES, LAHEMREREELRTOIONRNE SN TS, KID 3
r HICHNTRAE LEZFEFAOBMEILE ENRTNER LW, b PO —ET %
WiED D WITEBE O TIHAT S LHEDOHEKEZ LT Z5 2 ENTE D, HIROZD
O a B—H8UETH A 72 VMEETH 55 Flight Safety Officer DIEESEFCTH 5,
ZNRIEL N, TE=ATEHO00RH 5 00L TEOHIK & RERIC -T2 mES
OB EBICL DD THS, BN TRITSNDIHEEDOER KR AL LTIE, R
HEREZIT) DICHBENNTHD Z L LEETIDICaA MR NEZETH
Do

N NOTAMS

EHUCBE T A2 ERLFEREZFEICT HAONITHEAT DU AT LAEMNL L TEN
FHUE7e 5780, #EN NOTAMS [IRATEHERR CIERR S 4L, 7 L w7 AT THER
HOFERBLAR— b X —ZBMIND, TNOIME] EINHBHIZEY, Xy
N —27 %@L CEKICHZDERENAEITHRT L, B LIZZENIZHE - TT
9D EBAREL 7> T D, Flight Safety Officer 132 DY A7 A& FHIE
HI bz LnTED,

PITFIEHN NOTAMS I ko Tl hE vy 7 A0 TH 5,

QD

.LHRODXY 291300 31 FEB 99

XYZ ATIRLINES - COMPANY NOTAMS

PREPARED BY FLIGHT PLANNING DEPARTMENT - PHONE 11111-222222
STOP PRESS - A320 ONLY:

TFN PLS ENSURE THAT THE ALT BRAKE CHECK IS CARRIED OUT

ON EVERY ARRIVAL AND MAKE APPROPRIATE TECH LOG ENTRY.

(A320 FLT MGR 31.02.99)

BRITISH ISLES:

EGLL/LHR

PLATES PAGE 9 SHOWS MID 2J/2K SIDS. SHOULD READ MID 3J/3K.
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AUTHORITY ADVISED AND WILL BE AMENDED. (RTE PLNG 30.02.99)

URGENT///[URGENT
A340

THERE HAS BEEN A REPORTED INCIDENT OF CONFLICTING FLIGHT
DIRECTOR COMMANDS - CAPTAIN TO FLY IN ONE DIRECTION AND FO IN
OPPOSITE DIRECTION ON DEPARTURE. THE INCIDENT OCCURRED ON
09R AT LHR ON A BPK 5J SID (CAPT TO FLY RIGHT, FO TO FLY LEFT).
PLEASE EXERCISE CAUTION ON ALL DEPARTURES AND ENSURE THAT
THE FLIGHT DIRECTORS COMMAND A TURN IN THE CORRECT
DIRECTION. AIRBUS AND ALL AGENCIES HAVE BEEN INFORMED. AN
INVESTIGATION BY COMPANY AND AIRBUS IS ACTIVE. FLEET NOTICE
99/99 REFERS.

(FLT SAFETY MGR + A340 FLEET MGR 31.02.99)

VE D BED A340 DEEHEICE T EEHAIL, t— 77 4 — L — FMITAFELZED
T, HODNICFEEIZIZTEITEL 27T O BB D 5, FRBELIFDOR M &2, [
TERZRD =012 F D L 0 A3 E B TS 0EHHT 56D TH S,

3.9.10 JEMIESEmE

H

MM01iﬁ%ﬁi@ﬁ%&ﬁL§@X%47%@31mﬁé®ﬁEw =R —T TG
NA—ZRET L ICKYONTT 7 A4 VSN D EEHORIRICRT 28 e, &
H0NFIET7 Y — FMEHO—XIERRE), 2B —IZTRXTOERE L ¥ —ITELR,
FEEENAZOVEFIZIVSTH RAND Ko @l 2E, &2 WREIKIRS 2 W ixZ ofth
DHEETRERELLAN TR ERNTA T TV —ICbiEIND, 72 BAMKITEMN
BHEEPHRE SN 5, Emall TTRTOEELZEMATIZE L —DODOFEE LT
BAEIThIL TV D,

3.9.10.2 THEHROMNENAEN D1 XY 72 HFE(Ops Policy Manual, FCOM, Maintenance Manual
S E‘)&Z}iﬁﬁ%éﬂt% BIEIIRMEIESN S, BRI, &5 WVIEHEEIZE > TED
Sz IHEEILEE W CHIBRS LD Y AT ATRIFIUEN T 20,

3.9.10.3 A340 FHICEET 2 EEMWEEDO B2 Appendix A |[ZFt#H SN TV D, £ iZidtE—

7T 4 —LR— k., N NOTAMS ¥ L OMUEE S OEH I 2 AR 2T L
y&x@&ﬁf%ﬁi%éhﬂ\éo F 7o, BLEF L OB R A L 0O B S
TTRINTWA,

3.10 HEBFT & DR
3.10.1 MiZEEtEOEMERITEMEREIC L > TR D, EHEENE H> ThHi, Flight

3 F T 1) TAT B 318 June 2000
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3.10.2

3.10.3

3.10.4

3.10.5

Safety Officer IItHENT X TORIIZEREA 7'y b T 252 EMAROENTND,

WERGIMEVRE E 7+ —T v 7 %17 5 121X, Flight Safety Officer 3% 3
e LT & ERICEigEE L D b O MENH S, Flight Safety Offlcer 15
FEBEEZ LDICEERIL D20, ZHIEMEOLZ 2L E BRI E 572D
b DT, WD OHNRIEE 2 b > T POt E & ot 2 EnmAEE
b,

Bl 21X, EHRICEREB KO a v b o — L ER, AR X = E RN
HZET, IAv - My b BEREE, 74 L & ORAFBIRE 73)2@
B, 747 7B LOABICONWTO HHRERRBNAMEEI NS Z Ltk b, 2
DEICLTT 4 —=F R 7 &, TV —REHIET 5720000 %% TiE
MOLBENRBIETEDLNDDTH D,

HEETRESE  EIMITTERY, B A1y MIdDSRITH io‘b\f’fc
R ORI ZHA 5 2 & &, Zbéb\ I3EED Ly ATC FIHIZ & 0 fakric
LENTNDHILEEFZRICLTEST O LR, o P=7 ;tfl%E
B AR RE T BRI L BIETFIEO AR~ EZEmMAT 200 Lz, D LD
IRERMTONDRHTIE, OIS ZERERIEZ R THEE - 5T, AR, R,
W - ZRETDEOEBELRTNER LR, £9 752 8T, LERFHANH
MBS, TSRO NI AFSEOMRBH L ONLDTH D,

HOREDA T FOFERE LT, #BBEGRNRERT MO 7(ZD 5 B
KONFEIFEEHMETIIRWYRH D, LLENRZOHITH D,

o KEFHEIM  ZRYAH LI X OHIESEP) MO M - BRFE - N, IEmIR. F
NE#E RIS, v o7 v Mk

o HE BT DAT Y a— /L ~OE ELOIREL, SO R A ANERIZE

T D RE DG

EERBR  RAEER, A o7 MCET 25

~—=T T AT T a—T 4 —7 U —RIEORIKBIEE
ZEHE— A - NG B FIE, BT oM RS

By - fains LO—REM ORI A I R

o [ERE : FH ‘:F'@%E@f”r EDIRR., RATH DL

o IR A T v b FHIRRIC 7‘672:‘2%%2‘%0)1@1}%

o (R — R MBRRKITET 5 HG, MM IEEIT S
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HABE - a—vL - Ty I H—

41  Han

411 ZZT@kRD V%S Fta—~r 77 7 =R LMEICHLT D10 D—FERIZTE
72N, 2O AIZE L TIEhIZ Boeing £ Maintenance Decision Error Aid(MEDA) .
ATA Speciﬁcatlon 113, UK CAA Notice#71 . Human Factor Analysis and
Classification System(HFACS) DOT/FAAAM-0/7 72 &, W< D0®D k23 AT Al HE
ToH b, F£7-. ICAO Digest No.7 Investigation of Human Factors in Accidents and
Incidents] HHfE Tl Ea—&ENDZ L2505,

4.1.2 ZAEENIIMZEEEICBI DI TEERECTHD, ba—~ Ty 7 X—% L0 Hfig
THHELE, TOMBEELSISHATIENZ O HEERICKBHELSE VR D, 12
Bl bdba—~vr 77 78 —% LIRS HEMTLFICL T, TVRETHEOR
VIERTDO T2 DBREENTE S L W2 57259,

413 ZOEOHMEE 22— 777X —ZONTHMN L, @FBLORERICZKITS
CRM (Crew Resource Management) =7 FDISH E . FHE2HRT L EH L

PR L, ARIORESIC B A KFTERICE L EICHRATED D 2 L Th b, DT
iF. ABO#EN % ESEL7200OHA RIA L ERELED LV HDOTH S,

4.2 Ez—v>2 « 770X —DEMK

4.2.1 tEax—v2 -7 —

4.21.1 LBV AT LOPIZBTHAMEND L DOIE, b FEMEICE A, 2Ol mﬁ%ﬁﬁ
LHEBERERZTHD, LL—FH, AMITERGEHOREZZITOT <, BBAOLZKT
SHLELIBBEEELZTOTVENIHELH D, Ky @4//T/bii$&
DR E LT, ABOREN E LTOBENRET LN TEY, 2B — NI Tk 2—
‘W/I§~Jkéﬂfwé WLZEHE DIERLD X 5 7R 2 AT KRB W TR % i
6T 27201I20% Tk a—v> =T —| ZHICEHRTLILERDHY . ZOEDITIET
@T%ﬁkﬁ@@ﬁ T ERE L FOMFROISAEEET ZMNERH D, TH Lz
BOMAZBELCa—~v2 « 777 X —ONIXREFICESEFRT CEz, ko
ol a—<r =T —ZOoWVWTIL, EHER AT LNIZAELTEREE WO A5
WADZENPVETHD, ZNIZEVBED T T —%2 W TREZRHFE L, £ DFK
WCED e Z ENFRE L 72 D,

4.2.2 e = A

4221 [ =a 7 I 77 A(ergonomics)] VI FEIL, ¥ U ¥ iED Tergon(%@J)J e

Mmomos(HARDIEAN) | 2HERTWND, - T, SEOEWIT MEEREIZBIT DA
MONFRIZED L7 LEFZRSND,

4.2.2.2 1@5% F. WZERE O ROEF ORFTE O T A R T A DR%GE B oo R

Ay beay sy b, FERBEB LT v L—72 E)IHET 058555 Tl
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4.2.3

bbb Z ey, ICAO TlIm /L) 27 AL\ ) SELE AW ORES) & ITEh %
G LVIEWERTHERLTBY, fitoCta—~r - 777 X —LREFHEES L
TH->TN 5,

SHEL €7 /v

4.2.3.1

4.2.3.2

ba—~vr 7778 —0Dart7breigbi{KBEALLLOLLT, ZITE
Hawkins 237 L' ¥ L7z SHEL €7 VAT 52 & & 9%, SHEL &9 41,
KA B SR OIRSUT-(Software, Hardware, Environment, Liveware)% & - C-DUf
BNTEBY, ZO4ODHELFN a—< 2 T 7 7 X —DFEHEREHZEFEL TN 5,
ZLTCZOET/ME, SMREEN 1EOT 7y 7 E2FAT D LD ITHi»NTEY |
Z DI OISR HAERCELFE R L A& <R S8 2 WEME A FIGATT 2 K 5 ITH
MILTV D,

MZERICZ DT A EL IO D &, FERERIITRROLOEEL TND,

S=Software & PROCEDURE, ~==7 /b, F=v 7 U A L, FIff,
(/7 ho=7) friE e &
H=Hardware © MLZEtk & & ORERGERS (B« >— b av e,
(N—R=T) AR OBLE 22 L)
E=Environment & L-H-S 2 H8E7 2 R0 - Kfe, 1EZERMe &)
(BR5%)
L=Liveware & R & L TOANE(DH iz moRBE, H
(Af) B, Mg L)

EHRDR & LTOREBIX, 2O OMESR & O 7R WHAIERIC & - THY
Mo TSI, TROXLIICINODHEREZRMSEL I LiE, £7 1y 7 ONE
ZOHLD LRI BWICEETH D,

ALy ZIXHEEBEOF T AN — ABFLICHi R TL) & LT, thoERELH
—DT 1y 7 BT DL OMEIER LAEDLRIZR SR, o TH& Ty Z7Ho
ARy FIE, FoLHr>nboThilta—~< =7 =K LR 95, ¥ 4.1
78 SHEL =51 Th 5,

Hawkins @ SHEL &5 /1

Y
L )lE]
E]EZ]

La—wr Ty X —LX

o AMIHEML & FAFI L2 DAERE T D00 TH 5,
e MZEDXOIT, ANEOITEINER EEMEICEDY G K97 AT AN DH Ax
DOEEN Z e RIBICIERT 2 2 Lick ., et idhRiem &8s L,
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4.3

4.3.1

4.3.2

4.3.2.1

4.3.3

4.3.4

4.3.5

N [2):= ﬁ%%jﬁlﬁ HEHAESE, ba—<r 27— 6T, ZiGich
715%'?”? ChHEREINTWA
o ITENR}EF, %‘t/‘ﬂ%\ PR I%&fﬁh%ﬁéﬁ?ﬁ%ﬁkﬁﬁ%ﬁ&U)\*L’Cb\éo

MBS E2—v T 72 8 —DHE

ta—~vr-77 7% —0OSHEL 7 VEEET 5 Z L2 K- T, FA X TLiveware(A
)] WHLEZRSTEY, KV OBREREZ Z OHDIZHEIG - FM SR T e 6
RN TR, MZERFHIZBWT, =7 —3EmTh D &AL ZORET
b CTEHETH D,

ZORDRIEEDND | MUAEREA — I — Tl RO CE O FE S 2 55T D FE.
/MHA—P7I7®4/& 72— AZOWTHIE L T 5, f%i&ohﬁ®k%
DOFFEIZA DY TREF SV, 2 e —) L) i)\F%ﬁ%ﬁ@Wﬁ TR a5,
EET; i’m@a%@ﬁ%&@%/ﬂﬂf% NEORHEIZE S & ME%%LH\ESO

ZOEFEFEBTHEDITANICE LY, 28D Liveware ThH AMILH AR
DIAZYTFNH->TH, TNEZITANTENTLEIDOTZED I Ay T REN
FRENTLED, FERMICZNNEBEGERER E L TGRAFEINTLE 5, ZDFIN,
3 HAFER, BREOREUIRIER LA T V7 MIELD2BEMHOENRENRH 5,

ZOMBIZKHILT 5720, 4 H T A =T — 022 Rt DT, SMEastt
RFEFAE 7 SIZSMEBENT DL ENRB LR ot

RIZANM EAEZ THEIMEH LD OMRERN Y 7 T ThDH, FIART = v 7
VARDUVAT M, ~=a2T7 VEHREE WS T2V AT AOWER) TRWER T TR
TINZH=d, 7= SHEL T VOFKELEO KR E 1L O E/EH 2+ 2
72OV AT DMTHAAENTZH DO, ZDOT vt AORFIIT HBHEIK & L THLA
AENTHEDTXTY 7 =T ThHhDH, LNL—FT, ZOA ¥ —T7x—R|C
BIFARESIE, BRI TED LRI > THREBEE LN ORZ Y, (F
B DFEAR, FRFL B DR )

SHEL =5 /vOHF T bEAa LICS WA 2 —7 = — R, AB-BREOHLS TH A
Jo MZET AT AT, Fﬁl@ﬁA% BRI, FRFE R OYE SRS Ol o o Tl
INTEY, ZhbiEEHE SHEL OHRIZH D AN DT O K SEFH TIER, 1260
NhLT, THOORBEERPMMOERE EMHAICEE LD O FHITh b, HifodERIZ
FVBREO L, ABOERIZHEASEDZENTEDLL IR (HIEVAT LR
7 ar, PEE L), EARPBRARICHET D275 —AbH D (CEXRER
W, X —E 2T ATHRE), L, &M, Biam, BEHRITZ oA v 2 —
T2 —RAZBWTHENNRRKE D, (- T, 29 LEERWNORDIEELE IR
LA—RZHE SHLHEOHKDL 7o BN ol X — T A 2 MEIEIZ Z O
MAEEBEL, T ez Th s,

ANE-ANDA 2 —7 2 =21, ABRILEOMAEERZRL TS, HBIZHEZREN
ERFOLEMICE Z LD TEHEAEZED, EH(group)ZEY | IR AZILAE S
W5 e, T OEM(group) Z HAMNI, A O BRI E 2 FITITR LR,
Z O (group)S 1 DOF—L L LTI Z ENTERITNX, ZIRIFEDRS 0,
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4.3.5.1

4.3.6

4.4

4.4.1

4.4.2

4.4.2.1

4.4.2.2

4.4.2.3

NRE 72 M (group) Z TR T A 72 DIZiE, UV —F—T v 7 Bif/rEksim, FAM

ODWH, F—2T—7 ﬂﬁl‘ﬁ@i‘ﬁﬁﬁfﬁﬁ N L 725, CRM(Crew Resource

Management)}3 .08 LOFT(Line Oriented Flight Training)ix. Z ® BIEAZEKT 5
B SN T\ 5%,

CRM & zx %= 5 L, Crew TliL72 < Cooperate #1/% Company Resource
Management (ZHET 5, ZAIUIEZER TS HEE O ) ANBOBEEIZ RUVIZE
BIDHD, vF—V AN RAZy TORBERESIZZOL Z—T = 4 ZADHIKE
WCADLDI™BTHD,

T HE. MBICBITA At a—~ Ty 7 X —F, VAT LAHNDAR E W) HFHRE|IC
xt9 5k 25/ L SHEL £7 /VOEEICHEE S 572000 E ey — L a2t 5
ZEHFHBE LTS, FRICLY ., EMOZEMEREm ESEDH LA HEL
LTWA,

ooy g /e

FEAME LRI EVNCEEICEE L > TV A DT, < DEAF OB INIEE L
TEBY., - HICEB 2 52 28N G I b EE42 52 C0D, ba—<r -7
7 7B D 2 ODJRVEIRICEE R EE 52 5 R D,

N =N—=ROU 2T DA o F—T7 2= AT, BEMIIZELZHEZTWD, E>T, &
DIMIN DA F—T 2= A BEE G2 DL, ERRFHICENDENNR DD,
b DT OMERE O T, FEHNTZEZR O —2B KD L5 I~ H T
WD, TRHER/ SRV ORLEDE O BIKS B O PITIRE L. 2B OERITE
W H 2T, )

ZEMITEL, ANM—Y 7 b7 oA v H— 7I~xﬁg%%§%ﬁié [ -

T HRN T — & _— R ffﬂ%«néiﬂfk@%ﬁ?ﬁ%n K[OWIeoT2m6. £2i%

FEENEIESTZ-ANZ LT LEST2HA. ERBEREZHELSZEB3H D, ﬁﬁi%kéﬁ)i&
T2 UT= b 5 HHH T, M%ﬁéwﬁﬂkﬁM$k7 2N DT —%A
L. #BEDNENEMR L2722 B, JRIKO—2IZFITF 5T\ 5,

AN —ANHDA v 2 —T7 =2—A b Flo, BEEEERESHEZRZL NS, BERNE
$&®ﬂin:/7~~‘/a/ TR D &, B & Nz Ry, HoHIEERE
DOEREEE T, TFICEDEROBM BT DI =7 — 9 »OBRMENFIK &
EZHNTW5D,

KBS, ANH—BREDOA F—T7 == A RZEMITEL WD, 2O F—T =
— A iﬁ?ﬁ@ﬁﬂn"ﬂ\ 2Ry, BFERHIRO R 5T BUAHREICHEEIND &
TAMHLEEDNORSEHHEBZ CTREBEIZORNDZENDH D, ZORKLEL
BN, 1988 4, A= v hT 2 K® Lockerbie FZ2TH & 7= Pan-Am 101 {8 D18
HThsd, ZORE, [HEHREFEHZ P LA EBREICHL A LI-RE ] OEMT 5, TH
AN BT M2 2 MEFF L TV D ) fLZEREDS . BT A - TV FRUEIEY)
DIFEFIZ L > THITHICHEE S N=DTH S, (AAIB Aircraft Accident Report 2/90,
U.K)

A By Ty I 4-4 June 2000

Issue 1



FERL LT, BHEOEX 2T AT A FOBIERREAZER L, T3 IEO# A
75 BIEEH & PROCEDURE OET 3T,

443 FELFrba—~r T I X —LZOIHOHT NG EEEEEZITH, FORE
R, BEMICHESREEL 2D LD,

o BIZIE, BRI ADITENC R ESEELIE 20 L VRO BV EH)
WZFEO D <, BN LEETEHITFEDD L,

o WU AZZT. BRERER T T SOP #MSF LK L TCWHEAIL, X
DRV E B EHERF L O¥EBICEETH LV TRWEA D,

o KERFEVEANTORREOITEICKE AT 5 Z L1X, RAiF7e NHIBfR % 4
T, OWVWTEY—E2A0MREH ELSE5 ETEETHD LRI, BA LY
TR xS E T D ETH&RITED,

o HtEOT 4 AT LAY bu— VEAZEYNCEE TS LIk T, ©att
WEE D L RIRFICENFEEONRGEEmE D,

4.5  ENRE DEREICEEZ 52 5B

451 ANHIEWD bOIIMES AT LOT TR OGNS EAVTRERTH L1, —I7 TR
RV =T 47 U XLOFEI, MERANR, . X MRl ARORENIZZE
ZHEZ 5% OERITEBESNLTV, b OERITRE, BE, WE, WL S,
RE, BERFRA OMEERR L LW o ERESRMFORBEEZT 5,

4.5.2 &7

4521@@@%%%@%@#0t ABREM T X LAOFELIL, BT X VIS S FER S E
el h, WHITABMRETHDLDND Z ERH D, FlotoRkEELI-> TS
WZH L 5T m@mﬁx%vx#ﬁ@m@ﬁﬁkbfﬁbmé_k%%éoﬁbw
PIIE, BBERHDN RV GAERE OWER ZERFHRICH VIR LIT O L Blbh b,
B X, BYIMICh 2 EBES ORENERLE L BbhizboThs, BE
OWEE, BRE . (EEBILOG. KRFBRRER EI1XT T, HHIZORDBIHIERKTH
D

453 YV—HT 4T U XLDEN

4531 MERIZ, =D F 47U XAEMEND 24 BEIOEEIC L > TGREI S T 5
ZORET, B, BE. HEAEREOSESERRFICL o THRES ATV D
ZOFEINTENBAE LT D LBV L RITERE L RET NN D,

4532 V=7 47 2 U XLDENIFEL, Z< DX A LY — 2 2l d 5 KR
TTORERIL Z DIRFAT T 72T T2 < ABAR 8 3 W O i BRE e 168 T & 8k
ERAE

4533 Y—HhT 47 v U XAEEOERICIE, MEIRES, B2 a8 o, BERk,
RLE, WA HRENHD, ZNHDOHET, ﬁf@ﬁn BRI EITEERI D D
SUEO R, HEREZ 2 EOBELREH b, ﬁ@ﬁﬁ@ﬁéﬁkﬂﬁ%“#f_

A4 BT ) 4-5 June 2000
Issue 1



4.5.4

Lz A,

R

4.5.4.1

4.5.4.2

4.5.4.3

4.5.5

4.5.5.1

4.5.5.2

4.5.5.3

4.5.6

P—HT 4T U AAEEOR S AR, HERAETH D, EORREDMER
RRICMZ LN MIEANZELRH Y, E& L THRE & DB A L ARFIZBEGERH
5, RFICIHMEREEIC L > TEmMRERERICHIZELOD ., ZOEELY
Situational Insomnia & M5, ZiUE, HOFRFEORNOEELEES TR TH
5o Vb, WTFIIC L CHEIRARBICE VT NEEDLEWIRER LD,

e ZEHFEOEEFEEZLTNTYH, =7 47 - U XAORERMIZIRILZWVW E VWD A
Hd, ZO%AIE, Clinical Insomnia & FEEILD, ZD L 5 7 NFEMOZLE S5
FAHMENG Y SR ER, T a— LB ER L TCIRYICADDOIT#RET D&
Thd, TNLITIFTTNTEWERRDH Y. ABORES, OV TIRITO L2 ERE
EHZBH5MHTHD,

MER O Z 7R3 21213, BENLRFRMZ R0, VT v 7 245051k
O MEROES 2 HRIRITTERN L, L7 va— L OELRHEL. =747
Yo U XALEFEOHEERNEZ LMD Z EIZX o T, MEIRZFE L 20T b0,

i

R OFPIRCDIBRFEIE, Bk E R O L > T3S 1y FA3%E8K, Incapacitation 2
B@D\ iﬂﬂl$ﬁiﬁ§%§$'§—5:&75§3}géo Lﬁ)L:@i5fiJﬁ/@@i§7/E}Kﬁi\ @,\_I%z,\
OFRENEGICINEZHE AT MY RLEZHET D2 L BAHETH D,

LU, S EIIRA I &R Z SN 5K T2 X %5 Partial or Subtle
Incapacitation IX, & - &fafRTH 5, Z DK H 7 Incapacitation 1IARKANIZH BE X
EES | JAF5 b Incapacitation 2N EH SN TICHER T 25605 5, Ziuidga,
FETRA N VA B DFEOIEY) - FEHI OB R, B TR EEE L X > THl
TEZIIND, TOXD REFRENERE & 72> TAMORADBIET L2 E 12X
Incapacitation Z3 AT H2FENEHEL <70V | ZOIENMOLRICEEZEL KITT
kit s,

BAF R EDSHERF STV D O 2GR T D720, EMREE BIZIXEN M e /EEZ
N ZIEATIT HNTWA, L L, 2k » TREBICLER BN LM A7
DOHLPLTHHEESY &EAELN LRI TIERY, E2FTHLRNIE
R, BENSEEZAL L, BIREARALZEZIZCL, HHICHT IR Z &m0 5%
(2725, BEICEWE SN TV DR IES), @#e2mF, +o 2R X Ok
BOEENDH D, Tl a7 va—v ANV AR EY, WoltBEITTR
TRBICEEZ G252 ENFEH SN TWD, kZIZ, BFET TRITICHE L7IREET
REIZOZLERIENH 5,

A ML A

4.5.6.1

AR LVRTEOREICH RONDD ., MIZEOSB TN A N L AZERICH D
TW5, ZOAXANLVAHEROD D b6, HARBHGOCRITHORAHER L3I0 o

A By Ty I 4-6 June 2000

Issue 1



4.5.6.2

4.5.6.3

4.6

4.6.1

4.6.2

4.6.3

4.6.3.1

4.7

4.7.1

4.7.2

EHNOHAEL TV D, BECRE), IEEITY = v MERFROBPRE & HIZERL T
Ele LLY =27 47 2 U X LOFELNARERN 2 & O3ERLAEEIN LT,

ANV AXETNEORE A I HREIZEHE L TV D, ZHDIEIMZET AT AL EER
AT, AIER EIFELSBEDLY Ho T, HkEOHICIIZERE ORI &
DELWE DL H DN, M, FHoREREOEILVLOLHD, LMALEDL
IR THIL, AP L RTHTDIHNEEBAICE>TEBLEBLTHD, £l2th
WL THERA—TUNELD L) RfERE -T2 5A. TORKNIFA ML AERKRZDO G
DEVE, DLAANLVARZKTARISICHD ETRETHA 9,

EMEHBBEORS., BEZSANEHCDOA ML AZFHIL, B L. 2RS0T 5 &
EBITMADA R LAIZR LT, ZNEHD, ZTITFTANDZETA RNV AEZLZRIT
MR 5 Z RO OND, ZIUTKRIT AL, BELWA ML AR Mb o2kl z S
DIZEMNIEATZEITTHY, TN EMEEZAELZ L2 5,

1Eps & BB

PERS DR E RBIEIE. NI DITEIC AN E DS EWVWHICEEE G2 5, MK OFR:
MITAEENSED, TN WVWRiDL -T2 b D Th D, FNIFITHERBELS . M
T, EZ2DHTENEELV, MEREOREIC L > TANITRE S, 2B S 15 (M O R
SlE, BIAITERDR, KR, KR, EHUE, BURETH D, ),

RTFRAOIZ, REEE LI RMNICEE L TELND b DT, KgMEDA DA TR E
STERE = TRIGT DN D D, ZORISZZFN, {TEZDO LD ThHhD, BEEIX
e Ek. FBIC L > T LT,

FEENVIIICEEMRESCEN 22T 501%, BEE L CONK, MEZEZ T OIS
HHMTHY, BELE L THE L RWEROMS AR AT D720 TH 5,

ta—~vr -7y 7 23 EIL, ik, 95, FORENREEZE U TREDOEECIT
TN REMUICE 2 DB EZHLNIL, ZHICE > TREH D OREE L1THE % —
VEEETAHZEAZRMNELTWS, ZOHIC L > CREIZEEORICERM L7
B, a3 _RE DI Z T2 ERAHREICR D TH A D,

Crew Resource Management (C RM)

CRM it a—~>2 77 7 X —OEKNISHTH D, ZIIIEBOIEEDEN E2RE
I 5720, BFEMEOHASLC) —F—2 v T« AFZANEZEDIIITTRENTD
WTHBTHZLZHNE LTV, Z 2 TIEEE & HICEANTES 22 f A DE %
DELTREITTIEARLS, —DOEME L THIESES Z LICESZYTTWD, T2
B CRM FEEB DR Z vV —%hF(Synergy —H AN DHE I DEES LV KX 7240
FHREEDOICL - THIZHM ESEDLZ EEHME LTV,

Aitefd, MIZEESITBMELERR L T&E e, Y=y MERMROEDR, #rzErko R
fb. BAfrgfr, BElREfm, ~7 -7 R-AR—I /8, BX=2 U7 4 LoFR, ER

A By Ty I 4-7 June 2000

Issue 1



DAFTAF, BEEREEDOBRIGLRENENTHD, DD HEIT,
BREE T2, NREERNY | IR 2R AD A% b,

4721 CRM DNEA SN Y0, BB EE U N2 B0t Lz, 28785, Zin
(B L) WZHT2DNBTHD, Lol WA ERIF IR OO 72 0T AR OMREIC
ERT 2 FNRE2 HDTND L) FEE F-HAMNIZ CRM A% O 20 42
RO T RIFRAERNDFEOINTND E NS FENS, ZOIMEX T EAHBRInD
L2127,

473 CRM X &FIERBMVMAFINTE LN, ZOFTHLTROMBEE 2 TI /AR50
FEAR R ENNL O b, ZHE CRM O tv 7 MIOWTHMSES5Z &,
FEEDOHBIZOTIMNTHRGSEDLZ L, ZMEN AWML S 5 7 v— 7%
DNDZETHD,

4.7.4 CRM O &ZPFUEST HI-0I21E, W OO TERRA > 2B L TR
RHIRV, EAULT T YR (FRDE) . EADITENN T — AU — 7 I 5T T2,
av I —ICBRT ALGEN T — LT E 2 L8 FHWRER ) VY — A& R,
ORI 2 ik, F—o U —F—L LT, £7/- PIC ¢ LCoOMEOERE, HE L
DGR ERA LR ORY =L Wno 72 b OB AN, ST AMBIRZR I 2 5%
BOEICENLDEENTF — LT — 7K L TEZ DB THD,

CRM 2L > THMRT REAFMIILTO DN H S -

caIa=f—var AF)N

R a I a2 = —2a 3T =LY EINEL IO DEATH D, Uk
DFHECRERL, Filin, REORBOE N, T L TAEYZEBENII 2= — 3
VOEFELRLZEEHIT L, ZROOEEFEICK L TRAIL. ABLER-> T,
ZINE#HZFFH, ELWEREKGHRD LonTe, WYRT 4 — Ry 7 FREZF5F
IZE - T T2 2 STV D,

o R

ZITIE, £V ORNERERINHIET 2 Z LA RO BN D, FRIZEREIT,
BEL, BOPBEL B> TWLIHES LYK L, MIZEENEL 2 & 2
L.

FoH—bruR - Fzy 7 Eb L, £HSEHEMOREER O incapacitation
¥FIZ subtle incapacitation (21T 1EE AN RLT 2 BN H 5,

o B & BRRE

ZDAFMI, HOHKISNIZRERIOT TR Z B IO HREDERMZ H &L LT
WD, XTI b O Lk T2 b DONRH Y, FLEDICABET T LD L F
Bz D TS RE L ORH D, BRI, RONTZREHPN TOHW ) 2 F K
THZLICRVZRECELIROD T TERON AN 5N 26595 &
MTE D,

Al S 4
D FREHERET D72 DIT ) — X —BRETH D, )V —F—v T A%
IHERUC L > TH7e b SNDD5, EBRICTTNARET 5200 & 5 D3k 4 7 BRI )

A By Ty I 4-8 June 2000
Issue 1



4.7.6

4.7.7

4.7.77.1

Mo TS, ZOERKE X, ZZCTEMGLIZET L2 & ARERE B - BB RE
EERLNENCEZDEEBIZONTORM, 2778 V—ITREKNT L5 K
T, DOBEERED Z Ll F— A A U N—[AE AT 72 HE A E < B
KREOFR ST 0 L LTOHEMNEEEA~ORE, FELBOEMLEZAV, BVWILA
EREDREN R ETH D, INLOHEN ESEDZ LizkoT, EHOHTEH
TZa2IFEL AL—RIHERTHZEDTED ) —F—V vy INER SN, EFRE
DICHRNNHERE T D L 9 1T/e D,

e ARV AR =Rx—=URA}H

FERIERA~DES], FATITHIG T X DR - S IRHEFEEL, S8 57, Al
BREE L7 EIXT R CTHEAEO 3l o TRy, BEDEZZHNET
MARNLVAZELBHE LTS, ARLVR e wRx—U A FEIIZOA L RAER A
W LESBHHEOA R RAIZHEA, BICMORA U AN—=PREHDOA N LA EH
LEDETHRCINEZITLZETHD, Fxr DIOKITIRNE DI T AL,
EZHZEDHRDDIFE R, FRFICHE OHEZEET L Z LI > TORR
N ABREDPONRELLEHRT L ENHKDLIDTH D,

I VT 4—7

%< DEFUTHONTIE LA, BERABRREOHEE L= 0 32 = & 1T b Ak &
B A TR AT 2 1) b S5 72010520, CRM TIREBIC I A L fiiZe i i
RAVVT Y NOFEFIERY EIF, MBSO L w2 EL, BIMLTWD
REPERIC SN &> THT, BILT 4 — KRy 7 v 27 DE N TENEH
42, ZHIC L0 EFEORE T BT A3 A D 1. R OB A R L2 h
ITxHL B EBR A S5, T OEKERE A SERERICZDO LD R iIc Ko -8 a
DORJEMERICARN D ZENTE LD TH D,

®#%IZ, CRM 7077 AR SEH-012F,. g h—ZLili7 e 7 A
& U CHARIAI, MR B 2N 2, MUk —E LTIV EidZ Lo T&E 72
VWFEE L L2 i 5720, 6> T CRM Ff#iL. Set Crew (12X 5 LOFT &[HUT
L EHFE 7 40— Ry 73l & AT ERRIO R E L THNLTXETH D,

Line Oriented Flight Training(LOFT)

LOFT /% CRM F#RICITAR A RZ2F# L B 2 bivd, LOFT (2id CRM OBEE 4
KENTWDNETH D, LOFT 13RO Kk £ TEBEORBUEM 2 B L=
Rab—2—JlHTHY, ZTOPTHRICEESEHE, ~Rx—V A b V—F—Ty
TabEETHRNOBIICHAZES, ENRGEICERSELIIMTLD, =
DX 9 72N B, LOFT 1% CRM OFEEAIGHTH Y . LOFT %@ U T CRM
TEGLEFZEZERT5FICL - THILL, TOAZMENHEEEHEKD O TR
TR 6720,

A By Ty I 4-9 June 2000

Issue 1



EH5E B ATV MNRAERLVICHE

5.1 FEZE

e EH¥

BREDPTITO B Z & > THZEHIZIER L T LT 5 £ TOEMRBICB VT,
UTORMT, HERENETS LITEEEZA-TZHAEZ VD,
—MZEREN CRA LTG5S

—WLZERE D BRSNS L Te T A A, WIZEO— 0o b OIZHE i L 72355
— e HEER SN Y 2y Ml ST 5A

=L, AEOERKE L THARLHCORICLDZHES., HOWIIMADIRIC XL 5854
. WHEOFREREHTY 7USNOLFNCRENTEM L TAE LI-GE 2R,
Wiz O £ I3RS LoREAT

—HEIRTREE . MERE, MIICE LW B r 52, RE#ZMNE LT 556

L, v, hu )T RICIRE SN HEESCRES, HEIWIET T
B, 7UoTF ., ZAY, T—xF, 727V IOEE, BIERTO/NS 2 ~Z
RIRERDIL D,

—WZEREDTH A S LT RICAND Z EDRERICHEK R o2 h

v JRE
FHHNIA T bl ER I LEITE., A XU b, RERE, HHWEEN
LOBEAEINTZHD

¢ AUV TUR
FHLSMN, EROLZ R EE 2T, HDVITEZDWREMED b > T2 F L

. A
TR IED BWNZAT O D . IHFROPUEESHT 72 5 NS, JRIKDOFFIE & & Afliom &8 &
H9 IR, S O BERZEMER EOT-DORE %2 & Tei5HE)

¢ REHEY
BEZF > CHEREZEET 2L BT L, RESNTEEKOHDL N, £
RIEDHIH, fRHSNIZH D

¢ ERAVTUL
R BHIBT L, IFEATERIIRoTX oA T b, FREERA VTV
F DENTH 2 DFERORI L DENTH D

E5E F T A 5-1 June 2000
06 NS R Issue 1



HoL]HA VT U NIREFEDO 7y u—T v 7 EBEL GRENSED DD, FHik
A VT ERFE LT ZRITBUTIC L 2REDNHG S, ThicEZhoivd &Rk
W2, FERNIZBNTHMN L AR EEE 2175 2 LISt AHc—# & LTH»
RETHD, MERICE->TE, BEHICHERTFIROEERMLE L2555 TH,
BUFIZ X DEIIRM A ET 2580805, /o, MESHPRELITo T, ZOHK
B BOFREEEICR D> THREZITOHEALH D

st oNE TIThbR D HER /A v F > FiHEIZCE ODHERD 12 Flight

FREEREIC LTS = NER R 0@ 72 FIEIZ DWW T, 2Oy K7 w7 3R E 51T
V. ZOFEITERL SN, 2HEOF R —2 gy« =2 TIVCERETHILENRD

REIXEZEO R RREZRFET H701T T, BEEL TV ARES, Z2BFHV AT
PIBITH AR 72 0% S W S 2T e 5780,

Z D%, WHRBIEFIERRD v, HREMIERAZRD,

R R O KT ATEIIAREICE A T ML TWANE e
WO RIZERN LT, B A v T NOFEMREZIT O,

ATy MEIERERE MEBORENZENT LD T, FROBAET

¢ RER, REDLDVIEIMEROZEZBRLR ) ERT, EHEHLWVITEELBEEIC

¢ FHEaUFR—RVFOBEEOAEGICIoTHIERZI SN, TNOHEELLEHD
WIREADH-Tea K= hORZHEZLEL L, BEGH L WITEERESE

¢ RHR., REDLDVIIMEROLZELZRL D FRT, KRS H DV TEEIC

5.2
5.2.1
5.2.2
Safety Officer (2 L » CEfi & 5,
5.2.3
60
53 HH
5.3.1
5.3.2
5.3.3
5.4 F T P DEH
5.41 AT v hOimHEE A
5.4.1.1
» D,
EFCELTIKRboT- L) ES
WWETELPITKRboT- L) ESR
Lo T, BHITITESL o -5
o

FHa T R 5-2 June 2000
06 NS R Issue 1



o HINH e B A WVITE FICBI ARERRERZLSATESR

v BEE, REHDWVITE =FITH L THMREELZ 52 ZRKE 25 L5 FE
5

¢ HOERERIC K AHER SR LD L) S

5A12 A VT U NER D s YT 7Ty TSI a b a— LRE R DR
B MRS & D W I BIAZEE OB, &R H D WII M OB O FRITI E
M EyEEF O/ S I Fil, i EREEY & ORI K5 EE

5.4.1.3 Flight Safety Officer I DOEFF R ¥ v 7 O F1% 15T, EHTIZHAE LEZREAIC
ONTA YT FELTHY ZEIZOWVWTHHMNT AINERD D,

5.4.2 FigodmFE & A

5.4.2.1 MLZE SR A 1L E B ISR 2R 3IRR & BAE DS LB TH D05, FEOFAITE D 2t
7o fE R B D FNEIZ DUV CIL Flight Safety Officer O HAL#HIEE TlX72W\\O T, b
DZEEZONTETERETL2DEFIAEDOFRL LN EET 5, LnLRBDL,
Flight Safety Officer i3 Z O FNEIZHOWTORG 0B fiFEZ L CTHE MLERHDH, b L,
il — BUZ AT B 2 FlECOM 2 O R FBUC IR & — 23384 L7254 Flight
Safety Officer IXFHHUTKTIL L T ZATORITIULR LRV ZH S TNHED 1 N &
LATEN LR TR 5720 Th A 9,

5.4.2.2 K OEOEETIL, EOFHEHBE~OMZEFHORABANITIHE., b LIEEE
CdHDVITHERETEL 2 L CW DA IIMESM, [CEHEERNERLN TS, - THE
BRI ZE S0 Flight Safety Officer OF{L & 725,

5.4.3 tENFHAE

5.4.3.1 5 1 DOFEIZEEFHEIN TV OMEENSMOE CTHLEZLZ LGS, FHRED S
HEIZOWTIE ICAO 1 SMBEICED LN TWD, TOHEITEMETH DM, HA
FHFIEIZLL T OB Th D,
¢ 1 3MBEICEEOLVWEEIZOWTE, 2EBORYROIZL VRO END,
¢ HMOREERNEICRHEZ MY T 5E2R4A L, FiREELEFET OHEREZA
T4, HHAANE ETRE LSS, 2D ORI 2R OB EREN AT 5,

¢ ZEEOBEEIIREETE A TA L, FEEAEICSNT 2HEBE AT 5, ZOFIX
FHRAE~OBZMT DI2HT0 ., MZEHoENE, WiEE, HEBOMANLD
REZFITT DHEREHT 5,

o WIZERE OB ERENTEM ORAEEICHZEEICET 2 E®R,. REBICET HEH, H#E
WUCRT 2R AT 28BN H 5,

¢ EMEINTREELROVICFETITT 2EFIILL FTOHEREZAE T HXEThH D,
—FHHIG~DHAD
— RO

E5E F T A 5-3 June 2000
06 NS R Issue 1



—HBE~OHE
—FHBEETL2H 6P EO~DT 7 X
—BET 2550 EHOET
—REIZXT T 5 B
— RS E,. 2XOEE
¢ MIZEOBERENT O SHT S D VITRAERR O EICSINT DHERITHE X720,
INHDZ LITREEOHERICER LN D,

5.4.3.2 ICAO %5 1 3B EDOUETICIEE 2\, Flight Safety Officer X LFL DWW SicH
HLTWS ZEREFEEIND,

5.44 AT U RBBELEES. 2 TCORAZ 7 T4 —y gy aryhg—i -k
AL L IIBHIC X o TR O NmEE B IC, AR BRalcwmE =9 55
ExHT 5,

545 AT U FOWENSNIEE, HRDRY ROESICHAEZRG L, EYRE(E
HRFO LBGEHE K> THEMSNDILER S D,

5.4.6 FHHCA VTV MABIIKLEEEZ LNDEAIE. DFDR B L O, H 50T CVR
IIMLZERE S LY B A ST X7 6780,

547 BHHAHVNIEKRA T FRRAELEEAIT., HYOEHESHE~ XY ¥y —IXX 5.5
R T 7R —F v — M- T, BAHKY A MIHDHIETOREBREICEHREKE L
RATUER B0,

5.4.8 HHMEREH R Y ¥ — 3L eWME % Fax [T L7 b Flight Safety Officer & L
IO RATEITER L2 T T e B 7wy,

5.4.9 U EEVE A~ I LEN AT OBEE TH D,

5.4.9.1 # FOEM LIBE N L EF/EER 2V LIEHAE (B2, oY v s Gy =
R7 =%, ZUo7THNERICEERKZL LD, MR OBIESZ B L
e ) Uy RERYFIFIENLORELRO N7+ —7 v FIZET 5 E
HeEIZH S,

5.4.9.2 HENCKHEZ X D720, BRIIFLULTO Z ENEFFI D,
. ATC L DOBEIZ XL DA T v b OFAELE
¢ SERTR ARG DIFRKL
’ FTHCMITHE TE 5 FEIC K 5 TR/ IR Y O B2 IEMTE BT ~ 8%

E5E F T A 5-4 June 2000
06 NS R Issue 1



5.5 A ST P BEREDERET L S NI E L —E

BEE HY HYE EihE T

AT R S + —

(fErd e BT JH a ot
SN FENIEOVH L
. PRBR

Hir & (=€ S5 G Els
B, PRI

F—=T "M 1y bk EEEIT [ I [l I
HEMEGE (W)

Flight Safety Officer A Al k- Al k-
RS CEE. HR)

B~ —Y v — (7S S Gl
BAF/E

7V —h-wx—Ux | BEBREMNEAE El= Gl

— AT
MEL F/ig

Hiffi~x—Y v — Bt e 4t G Els
iR, TR

i~ R — Y vy — SRR Ak Ak
175 B

ANFvR—T ¥ — (PN A - A k=
fE R R

F— T REREEH FERGE (FHR) S Gl
REFRGEENEE
N TIE

R EME L 2 — & OB HYE T, B B B~ 3okt
ASR #:75 XEEHAER | IS LARn
EA & DHEAE B
AEHLODPRAT
FxK, FEEOEHEA

B« IR Al k= Al k=

5.6 FHi 1T PHELYE

5.6.1 FHXBERA TV MRBELILEEDHD2WVIEA T v FOJRIKGHA 2 22 L f]
Wr L7=5%6. ZaMMo kv 7 ThH D Flight Safety Officer [FiHA L~ &2 RE L7
FIUEe B,
MEEZHLTLHDITLUTOEDOD S L HEITND
¢+ Flight Safety Officer
+ Flight Safety Officer % {0173 2 #EMI L A DOFRA Y E
FoH FH A T A 5-5

5 ONZH A

June 2000
Issue 1



5.6.2

5.6.3

5.6.4

o EMTEMB IO, HDSWITEEHMORSE ()

& %\ X Flight Safety Officer &2 W IEOMRITEEZ R LT HOHEZER, RBIOD
FEZESITIE, EHEM ., BIEHPENSA T FOBRENSITA5EE L H
L5, ZOYE, BHOT e ACEEESG LR2VWED (Thbb, 7Y —FOEH
BRI DB A LB TIZ R TRITFIEZR DAV,

BN 0RFEOLMBELRGAIIA T — =L LT, T2 T HEHERIZOND
TOMEMEZMERFT LI L ZAMHRE LT, A U F a2 —RHEICSEHT L ENTE
Lo Flo, RAEIEHNCSME 2 WVITRHEZBSZER L L USEIT 570010, ¥(5R
DINRBEINTNDHLRETHY, b LATZRGAEIEXZOHFIZ OV T Accountable
Manager (ftf) ICHLHTHBS ZENKRUTH S,

TEZ YT 57T, REHEESRERA VT MREBEE =0, AT b
R ENRFAE LRI, BREREEZFAE L., T o OBEBERZRRESCEER 72 R K % 3
LML, ENOOFRAERE R Z Accountable Manager (fhE) (Z#E L7220 id7e o
AN

TR S ZITEMGHE ., SO WVIEFAMOBELELLBICL s TRELEZ Sh, &4
T HMED A THRHIN TV DIDBMET SN ITIER RV, LrLRRb, £
NHDOEEFIZL > T, BERESHMLT LHRETRWEHB NS E81E. Z0H
WrEL 2D T Accountable Manager (#hE) B X OFRHEH Y FICHBHAITDO22 TN
X782 5720, Accountable Manager (#15) 1X#EZEO KK R EBTMEREZET 5,

6.7
571 F=H /AT bOWENH 7= 5 Flight Safety Officer IXHEHIZ, & 5 5HEHHE
EHEPPESN, WO THERDLIZEDHKRDLZENTEDL L) ICHRT H2EENH S,
ZDOY A MIFEERZLDOTIERWDNES LRV, EAPRFEENEZEN TS,
‘ Air Safety Report @ik
v EEHIEFE
v RESNFFOFEMB X OFIMEI Sk
’ HEBEIES
. BH
¢ EMEE (e —varend UxA b RTUR = RRY)
o TENLEMBLE, Ty U A D
5.7.2 WERLGEG, LITHEE
¢ {2425 DFDR 7V s 7 v L O CVR ik
v ATCSRET— 7 E - 13insk
¢ ATC L — & —DOTRAFTHIHR Lo
FHoE Fh AT P 5-6 June 2000

25 N HA Issue 1



5.8 FEHHEHREE

5.8.1 FHGAESREEIXZ ICAO F 1 3MEEIHES T, UTOFENTIZL > TER SN DR
= ThHD,

1. FHE|ZETAHESR

1.1 AT DORKE
PUTF O % & T O,
— 7 T4 b FroN— EHERE, R, HREEZ (v — B VL
UTC)., HrJh
—EMTUEfIR DL, SEHTRIB L OFERICE S T ToOHESE, WUTHDH AR
5 IEHE AR O BB RIS A T — 4
—iGET GRERE, RREE. |, FMORERZ (m—A iz, UTC)
B
1.2 BAEEE LITORZETTHEHD DL Z L)
AEEK B3| RE Z DA
AN
HE
G LT
Note: WHTEFEIXZZOFEKIZ LY BEMIZHETT LE-E2TOH
BEETIFELSMEEE1EICEDD AL A,
1.3 LRGSR E |
T X AW ORRIRT. (R, B EE, \EREE, BE),
1.4 Z D DEE
WLZe e DIAMC 384 U= R O3
1.5 BIE L7 NICET 2158
a) FIEMELEICETLHEH (Fln, GFFERR, M, EHmir.
FRATHRR TR TIRER . AEFERIRATIERT . Ehs et (2 B3 2 1 s
b) ZTOMOFHEBIZE T D BRI L OWRRER DML,
c) T, ZOFEMICES LA, ENEE, BliEL S OER,
1.6 MLZEMICEE T 2 1E
a) WLZEMEOIMTZERE, BRI BT 21 (MEMRITH R X O LLE]
WCRAE LEARES ., FHoERIcEE L EZ 25 NARES),
b) MEREICBEIT DIEW. FRICE SN FAE LIEMICOW T, BEOfIEN Y
E5E F T A 5-7 June 2000

25 N HA Issue 1



> FIZ & > T2 B DD,
c) FEAREORE,

1.7 SRBICHETHEHR
a) mﬁﬁ®%%*#ﬁ%ﬁ:fénéi5@%w FEREX 7 & N E
W Bt S h - K S .
b) %&@%ébt%@%éé(ﬁ¢\ﬁﬁ\%gh

1.8 WLEERBIER
ILS. MLS. NDB. PAR. VOR <Ci#th b H B fEaY 72 & %2 & TefiiiEHE B
FEEZRIZBE 9 2 Il NS S 3AAATRE O A 20

—
©
]

i
L2 BB BB X M LRI BT B DT 2 DA,

\

1.1 0 ZRICBEET 5F#H
ZERIZBI LT, FOREROMREEZ & B D W ZE LA o Bl A e o ek 12 B
T H1EH,

\

.11 794 b La—F—
MZEEIZBITA 774« La—Z—0OH Y DI LE, B X OEIEFOREE
2B NIT — X — O RS2 B3 D 1E .,

1.1 2 BEBEORERDNERICET 5 1ER
FEBIGICET 5 A0 B H. REOMRECIRTL., B ORHE D 5 TR
HOREE 279 K O A, B8IC X - THZSHIEE L F 2 R~ 0E
INTRWNER D | %i@?%%%®ﬁW%@_owT X, Z O3 RGO EEIC
B9 2REMm s LB 2, KEE, FEAZSBE LRI 8,

1.1 3 ERARLUNIREPHRER
A LR R OBET 21 WA & iz, R IER,
Note:JET R B OHFFICET 5 EZERIL 1.5 HOBE L7z AT 5
BWMICHEND

1.1 4 KKICBEETBEHR
KEMFEA L TV, KEKOFRE LR 5N kgt B &2 D%
BB B 1EH,

1.15 AFICETHER
R BUHICEAT 21 H, BREOBRELER, BEONME, JEF I X O
DY — hrUL Mg EOBEICEEIT A HEH,

E5E F T A 5-8 June 2000
06 NS R Issue 1



1.1 6 B, HEHE
AR, WFFERRA DG RISV T OREEL,

1.1 7 . FEEHICET 51EHR
FLZERE OEMTIZ B D & 2 ik, B ELIRG 72 IZB4 A5, B 2 3R
REICEI L Cid, EMISAES T Th<meEgEhlhr— e A, 221, 22k, KR40
B4 29— AEACESETbE NS, MBIICE L Tix. ToMi%. %
RE7ZI Cle <. AMETR, BRAFERDL, B HEF & ik L OVER 2tz B
THERE G &,

1.1 8 ZFofoiEH
PLE 1125 11T I8 TR W BB E R,

1.1 9 A%, 2RO LFEFIE
FHHEICBWNT, A2, RO EFENTRONTGE, 2L Dk
PR LR A R L, 1.1~1.18 O EH AR B & iE Sk
BT AREM R S EIEOH L T 2 &,

2. 8
1 ISR R FRICETHIER TR D
EZLNDIERIZHOWNT, OrEfTed =

WITRRZRET HDIZEYTH D &
&
3. fEim

FAEIZ L > THL L SNEFEFEBLIOHFEREDOY 2+, FRERDOU R MIIE
PR R 72 b NI e v A7 AR Z G ) A M ER#E T2 2 &,

4., ZEEE
W4 7RG A . FHEH IO 7= 0SB L OVE EALE & FRIRR5 2 &,

AL
WHITHHEEITIE, FREZHM L T L THERERASOITHTLZ L,
o ERROFEHIZZOEFICLEN > THREEICRBESNDZ L, T AT
YHMIEE LR &, INHDOFHRIFHREFIITENDLIRETH D,
T, WYL AEITEEN 2 E L INLDOBERICHES T, EELFBRXTELL L
iR 5,

5.9 FEHHHEMLE DHETLEF > P

5.9.1. AEHEYEOETELF Yy MIE LN EEE2FEITTI2HE. WOTHLHEHTL2ZENT
EAHLICELDOPICEFINTWRITIE R, Z0F%y Middel bl

E5E F T A 5-9 June 2000

25 N HA Issue 1



TOLONEENLTWDLEH,

KB I MEAT A T L

- PREEE (BEVWEETHL)

- PRER (FREH TRE s

s BPIKAR L BLOAA— =T v 5o b
o hIN—F—)L

- HOt

s BE=— LR

- TEMEEFE

- TEEMMEZEM

=

c R

- EERIMET
CBNA—N=T Ty b E AR
c NAKR— M EFHOGE

- BIFF

LYy b A—F

- TR gk

cBlE, NIRRT Fzvr LTV AE
< A

- FRATRERH

- EFE
TR IR, PREEIRSE

- B B Al

- YEmr A A

< Z )V

L
7Yy e R—FK
c HARPED T — = — T —
e AR R R
cBHT T AT 4 v THRAN
- AENG
c AT T T—
- HHHEE
- [EfE 7~
-t (500m)
I B HVEEDO= Y T O K - FERZe B N E E L
S OBREFIRv=2T v
« T A TFILHE—
cFa—7
FHoE Fh AT P 5-10 June 2000
25 N Issue 1



LI A

- PEHTEER

RSP IASSHWON =N
VA

cHDOEL

#e HLJH

EPELT B KOV OB ER

- BMAT T LI —
cHAT—=RTuA RERIZT XN, RN TRDOT7 4 v b/ AE Y —
c35mmMmI7ANVLIHAIATBIORN T T v a7 4V A

CEFE - AAT

« UHF Ry FER T OB I OT ANy TV — v 7 L FEESR
+ 100m&E X R

- far AR Ty N

TN B NTY A
BT ARG OERERE, BEXOTHAY T U —Ry s
cFAX BXOE A—nAH b T7 v 7 by Farva—2—72 b RN Ny 7 U —x
v J

L

e I INA

- MRS

v A 4

- EEHMR

vy T

- Y

TRy F—

- PR EE

- B

- FHAHT—7

- HREE

VNGRSO =2

- FEOVE

< YV—)b
cTTAT 4 v T DR
w7 % v b

HEREE A

KEB LN T Tifri#ER (PPE) 234 LARTER LRy, MiRIZX Vi
& SN DB G HIAE 2 i 2 I PPEIXLTHE M L2 T TR 5720,
PPE (I3 5 Ri1ICE DFEMITIEZ O W THREZZ T 2R 672, PPE %
HTEM L TORWIEE T FIISIILH A TR bRV,

E5E F T A 5-11 June 2000
06 NS R Issue 1



5.9.2. HHAEOHFEROF =7 Y R |

TV—o47

Filg

JRy MR 72 1 2 2 e K A

A 72 & ONTEAG I B 5 1
BHREIZ2 5 ONTE

Az

(MEIZ E - T) EARZRZRE

i

TH WFTHEEOF 7y hEAFTLHZ L)
Be, P IRT—X - Fxzvr LTy b A—FK
R=VF ) e Fxl

e

VEENE D OMERE RITREYE S U < I3MZE SR CTHERE Y vl HE
BRI DIRIE

EHRB 5 FIH
FATHIESRE X v DO ANF

Doxycyclene

PN v S

a9 D AR E LI X OWATR AL
i DS (R ORI T L)

Fxv 7 VA MILDHHER

X v BT 50K

a2

5PN

R

5.9.3. #AEIZEE HBV OFPEMEZZIT T RTIERLZRW, MKV isfkS
MDA 0 77 L2525 L TV RIT TR B 72w,

E5E F T A 5-12 June 2000
06 NS R Issue 1



6.1

6.1.1

6.1.2

6.1.3

6.1.4

6.1.5

5 6 E—RREEOXIE & EEE

—

FAYMZEL T LT, BEACRTEE-TRVWEEAEDOERD LIz 7-o5TW
HDOT, EOXIMREMHERRERLE5 252 L1205, BEOEEZITDR W
BRETT L, M ay b BFEE, A7V a—T7 LBt TEBAWEEFEET 5 H
BEEZBEOCEMMTONR TS, 2EFEREZ2->TLE I KEKTIEIAL DE LA
ANRKDID Z EBED, PRI ZE IS T DBEDOEHERK>TLEHI Z L &
LM, BEREI LIHBN —FE LIRS, TNOHOBEEBICEY, EAlk
FTZe AR OMRRIC L > THEMZ R RAIC D & Aol ISstE 2 /ER L T &, W
SEWVIHIRFHZENZFATICB T Z E N REEE L 2D,

B EOFHOFEFTIEE < OB F i 2 PR 2 BEZERR L T 7 2 & 23|
LTW5, ZORKEIZABPERN 2D, &5 WITEERHER E 72> TR, £
IEWFETH D, ZOEDHIILEHE B A ER LETT2EARTA K74
vERMT A EITh D,

BRI D EEMBEOMEME L TOBERFENELRDLDT, ZREDOHA KT
A NTEDOFEETIERL, YZMBEOEF ITEOEZNENOMBEN EITHRE S
TR 570, IATA OB LR~ =27/ (Emergency Response Manual)
(2000 SERIZIZHATTIE) RO &,

IS EOMKR TIX Flight Safety Officer 23 {30 BREARERTE & S BLFIEE DL
RELINDZ LT D, RERMESLSNTHBEOGEIX, W Z OO FNEE T
S LT BRARRHSEFI OB & 0D, 2D FIEEOERIT, & EIZH MR 72 RE o
MNDHEFETH D, 1> T, HMBHEMRICGGETADELZLEELDICEZLLNET
H5,

ATV — b EORTOMGEHEOREDREIGFHB O FIARS &, & ToOFIEE Tt
DEFEE LTOBRAERE~=2 7 /e LTE LD, ETOREETATICRMENS Z
Lo TOX=aTMFa—Ror=T VIR T7 74T U AEMATWDLHEESTOF
EELED D L, KREMASEEZTHIELOD DML N D WVITHERMICEZIAEN
B LR AELTOLAHA NZTZIOv=2T LONFIZOX L Ho THL MLEN
b5, ZOBRBREXNSFHENIEMIZINFE L, ZO5ERRE LEUICHET D 2 L & fk
BT HOMNEND D, (EHIFIER X OWLEFIE)

INESIRUE S EYRIEFEEE T L T E U R AREM S OGA . EREIC X DN
BOERAT 4 THBROBWEDEIL, 2T EMISITERT 2 0BT RV rs L
RN B E S MO TVDOMESMICS LEEREET L, —RITRNALD
B WAEDEPETFIC RS L 2BB L TEBLEND D, TDTDH, Y
ST ROEBEFERVEDEEZ T DRSO AN ERBH 2T L5720 #5254
BERHDNS LR, £ L TEFEOMSIITINHEZ T AL v 7 2 FoHE L

6 BB IS SRR 6-1 June 2000

Issue 1



6.2

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

6.2.6

RIS, 20U =T A MTZoOHKRFEICETAEREZETEHR O U v
JEREDHZEBEZRE ROV, X, BEFSISHEHO Y =7 A FE2ELHZ L1
BRI BR0, 2 LTI ZoFRITaHEH % — (CMC: Crisis Management
Center) CEHL, = b —/L IR 6V, HHOBRAKXISE ¥ —0H 5 [FH
HORERMESALTIE, —ROBFER WG ORICKT 238 A &Y/ & DR
A%z, MR ZRAL YT 2B 2615,

BfE

BFoA T U R A LT AEICHE ) XE FIEE (5.5 HiOEM FIEOFIZS M)
TR E LT A TW Db LW, ZFEAEDr — AT EFLNA
BRICHGZDERBEDOEBIIONTIFLEAEEZ LN TRV, FFIZ/h & 2/
(52 5 EITE Y I,

ZEHE - ICAO D 1 4 R E I ZE B 12 2 7= > THHHERTIC 22 3k ST 28 HEIT30 TX
AT DIZEERIZ O W TERDY 9 BEFHE 22 TR L2k EnTnsd, b L
b O s ICAO MBEOZEREEZFERT 2 & Z12ix, HETIIRITERSH
HOZZ UHRHEETE 5,

3 NEC N St
BT s

CEHP—E R

- R

S CERE R

R R— U

L SRE D KFERE, I, A

Ze PR JF T F AR I T B A Y % — (ECC: Emergency Co-ordination
Center) ZXE L., Fiik OLBIEEROMk(L, = br— /X ZHRFLER-5T
1928 eT 5, X, 2OV Z—T—RNICAETE, TOFEKE, KANEZRETES
B (FFEE) ZRE L2R2TIUXNT 720,

M B L TV AR TOREBEOBRER T BB L TR Z LI 0MikoE
FEThHsd, bLEENEAELEZS, MESESCTOMMOEEE ITEHROBRATE Y
v 2 —(ECC)ITEAE L, 22 ¢ s L O O BIfR T MBI D36 L g 4 & 0 s B 1%
FHEITH L,

Z OO B AR S FMEIXRIRICFATICE 3 2 &

WLZe 24t d 2 WVITEM A FERRIZ UL FOFICEELH 5,
- Hild R L OB ORME & AR—

- BRI S N AR BT B o sk

s AT MCET B AR~ OIS R )

- MO FIEE, AEEE, BER~0E#R

6 BB IS SRR 6-2 June 2000

Issue 1



6.2.7

6.3

6.3.1

6.3.2

6.3.3

CHEHE O ORI TOZ L 2B EEE o TITIOSLERND D,
EFEE OB E LA GEZREL CODEINCENTHZ L
MBI X0 RIA T & D figk ot
HIC L DBHUEFE O T ODIRBECHEEY 2 &
HEHEOTRE . thoBE, KA~D@EH
HHAG O FTHIEZ@ET > TRET L &

T LIS oK ZBREEA~EETLHZ &

E B - T, FEUSHEE Uit e < 2o 7 omfiE (2@
TOLREN DD,

FRHAZBEEZ > TT O 72O, TOMBRITLL T 28 0E L, 2 L TE < &4
Lnd 5,

s RALICfEEE R X — (CMC) ZE L TH<

c ZEPRIC A T NEREE L #— (LICC: Local Incident Control Center) %
RE L, At Bl RoORaEE 2 — (ECC) LWL TiEFEhT %

- BEN R LB A T — 2O E

L DEBRZRIFEX I F R D B

FHR RIS T 2 LN H D DOITFEARMNIKRD 3 SOEHMTH 5,

At — SO EHE Y 2 —(CMCO)DOTE BB AR

M — ZEHEOREHEE L #— (ECC) LE#ERZ L | Hilli( v T v MEH
o % — (LICC) DiEEhBRLA

BENTFT—LA — StoA T FART — LA OTEEB LG & FEEG~DOJRIE

eI~ % — (CMQC) : st ¥ —RBOTF-ORERAGDOF T 4 A« A
N—X%%%Té:koﬁ%%ﬁty&~mﬁ@io_ﬁﬁénf%ﬁw

AT NERE X — (ICC)

- AT 4 TiEHE 2 — (MIC)

- BEEERE 2 — (PIC)

Wil T FE R & — (LICC) #A&R
- FEAREAR AR

BRI LA D GRS B L X —F— N TR IR D L 5 IRk L 72> TN D

-tk

- AR
CEEARE

- EHE PR YRR
- NS

- RN E

BRI I b IR 6-3 June 2000

Issue 1



- D1
IS

=l
asl
AR LERA

6.3.4 fEMSEHY ¥ —I1I R TOINHH D WVIINEOF RO, Bl ., F~DORISICE

6.3.5

6.3.6

6.3.7

6.3.8

E%%o Fwﬁﬁ?/&&
VEREERED TR Z T 5,
-i%i%?% ICHZERNCHERE 5 2, IKET D,
-~$m%®%mébﬁmﬁm¢éo
CATA T ~OREEHET D,
- FELYG L B B WZE RN A L D
s I OHEEIRIR, Z ORE R L OB EE O EICE T 5 BEE H A2 IUE Lo 5,

F7 4 ARHOF AR BRI A, fEHEHY 2 —Dfiih & LT
- ARINC/SITA [EI#f & FEHOT KL X
- oo & FAX Mgy
fEAH=z B 2—%—(PC)
- BEXTIS T — 2 HERRR A > N RO |
S OBET e TO~ =2 7V
PR S OV R EE R R
C FEELG . ARt UTC FEZ %2 /R 3 IEfe 7o BEHR 1 RF 5T
cATO=a2—AfFH, BTCORK[THRBICTF v o xvezdbiElrT e
- JTZEX

fERSE B 7 — X E R —EKEDOERH 2R T & Th D, Z0H—ENH |k
5 EIFETIZR DB W, 2 ARSI O~ = IR EE RS
TEEEZIZVDNTEBIRETH D, o T, V7 "B L2 REE %84
LTEB2rRIZR R0,

Ml A v T NEHEE L #—(LICC) : Z DB H—FA T PR L Ze
DXEEEOIEE LD LOTHY, GHRERE ¥ —(CMC)SRCZE OB AT v
2 —(ECC) L ik a & D7Dty 7218 ii%rfﬂrsziﬁ TR b, W
BNz LICC %> 7 MAHICHERFT 2 7291213, KEOEE 2R+ 2 BN H D,
B g T — Aﬂ@%féif®%%®&ﬁfi HFERA T OIJED NE Z O
LTCiThbhbZ Lt d,

BB SR K OV A T — LITROEE N O SN D ¢

2R Y

- FA RS

 USEHEFRE Y 3 OV D WITAIFRGRE  (FRARAIZ I JF)

ATy MNEEAEERTA T MRRER (Bl 2X LICC ¥55) 2T HAH v
TOXEE L, B OEMELEHRTOIFMTZTLRT 07 4 7 KOEOHLZE
PR AR D A o N— LR FERH T — & (ZOEROETLSH)

BRI I b IR 6-4 June 2000

Issue 1



6.3.9

6.4

6.4.1

6.4.2

6.4.3

6.4.4

6.4.5

6.5

6.5.1

BE 5 - G T — L3R DRV HIETEBEI L, AKEEH L7720 OB
TEERDILEEEZEZTEIRITR G, X, WA TOHES M2 =R 2 LT
BhrniZesewn, (5.9 €isER)

FEHSINTA N

HEHER (FOC) X7 SARIICEROEREZITH LI D, BETNER;
FO—RIIAKOBEF E RS BEBRORVHELPNLERDLI S LRV A, HE
BRESHEEENS ~WMAADZ NS L2 HDHE, —WMEZIT-OBEFRMEYE
DR LAZEHE R Z—D A RN—n b0 5 H, 22 bikx & FHE
FEMIZHE > TRTORRMME A2 ITZEIND,

HEBRE ~OXINIT S -2 E BIEDICR -T2 D REEIC R o> TEW T v, HoER
RE DORNOERMITIET MO ANNELIC LT — FaZFLIREBE R,
X, BRMIFREHFETHEVICALTELLETL000 LRV, KRG EICE
ELLEFTLEZXATHLRWVWL, HIZRDO X HIIZEZTEBL Db —RIZIE+4
Th b,

(72724 YHOBENFSICER L7 L O—@EZ TR £ Lz, St
LELTOAETIHEMAREREZIEL TBY £TOT, FELWI L2V HBR
FBHERIRE OBERRICBIR AR L £,

BB BIRE O DRYIDOBEFEITEZ 2 NTERITH L, 2CANWED | BiekizL
EDIEKLSERNZ &, b LLFHEBIRTRVOTONE, iLFEb Lok
Rl 2 AEIC O NZEIg 2 &, fato R F3 > & IEHERFT O35 75 55
FZ6 L, BERSZEITSNTNDE I ATICEDL ZENRUITH D,

BOEPARE I LEREOHERILTH D L2 FORWHEBREZ - 52 &, HRDET R
<V —RONICK LIEHERIER AT oD FREEMET 5 2 &, Bl T O EFER
BREPT T « YA FEAEY | BHEIZHERZFT LB DOICEZS MR 52 &,

IR CTE D X HIc L,
R < !
IEfELZ !
e yalis] e

FT7VaTERFEE LN &,

LI FHFETF—LDT A FZ1> : (CARE.)

ATOERBRERZMIITO HIEL LTEL OSETERASN TS ON
“CAAR.E” :(MEIND HETH D, “C.ARE.” LT Confirm(fi2). Alert(E#H).

6 BB IS SRR 6-5 June 2000

Issue 1



Record(i#%). % L C Employees(fE(E)DIH L TEH L 72D TH D,
“C.AAR.E. OFEHIIfHE FISHETWHH O TEIEN -V,

6.6 NIRRT OEZIFA I

6.6.1 Z DOHENI/INRBZRTEME & DT E Y R AMGEMTE SR 72 A 22 S B ] A R
HLTWRVEMEZNRE LTS, HEEEETLI-DIcary x> M EFH
THOHLBEBWEZ THD,

6.6.2 LS
c KPR TF—LBDORD A X3 —5H D VIR GEMMREEAN) ICEREL, @E Iy A
U= EDARTEBFEE S ALY D, T EREBITBEERE L OXit
DHEFDINEEZTHZ &,

c F D DVIIA T MR 24 BFRILINIC AT R EERCNTEEE 2 R AR E
THIE, BHE L ZOFRBEEREV, HEOAEZRRHZ &, 7 L anDEGF
TL7enZ &, 2,3 DEMIZEZX, HEITABEYE LA LENERICEZ S
®¥HZ L, O—IGEHR, FIZITROEIIRbDEFELIGHITLHZ LR,

— LM EA S E (L L CoAEER EZH B E L)
—§E%i¥61ﬁEWE§JLn‘E%€@ A< FSF(Flight Safety Foundation) D##/ % L,

WiZez 2 okiEt e ¥ = = (FSF TEL: +1-703-739-6700) TIHE#HA AFTX 52
LEHHED,
—SEMIIRTE B O YRR AR R

—EfEREBOL ALY MO T e 7T A
— e FRE A DRI & il AR

- SHPEEBICNEIE REBITTH 2 &
- et O BICE B SR E T 2 &

6.6.3 {ERIIRFEA

KPR TF—LDOIRD A L R—HDHWEEORBLUCETF L, @IS NTZTF—Lh - A
N—ZBOLAIEEHEETEMOEDL T &,
CWZERIREE R MR LW L, EMREEN MR E & D 2 b R
BEOFRTEMBEEEONRELOLDLZ L,
H3FHDEESLHEDOBREDIHFREZINET D2 &,
”&%%%i@%&ﬁﬁ%%mﬂ%&%:&o@%ﬁ%\AE\@%%%mmﬁw
BlXEEImbEDL L

ﬁé%k%ﬁﬁﬁé% IHLHE D EXICFEEOLMOEDL L, TRLEZY
E OB CRERRm A S a2 &y
- ICAO F 13 REDO T A K74 & NTSB OH#LHI Part830 % L < 1LZ DA D
HANCHES Z &

6 BB IS SRR 6-6 June 2000

Issue 1



6.6.4 FEOLELF

s F b U= =N ERAIBOIRATICHE T s AR L TV D Z L 2D 5
&
- WLZEORBREE SRR & — IR IR SN TV D 2 E 2D H 2 &

6.6.5 2= RIREE K 5

c KHETF—LDOWD A 3 — (NFHNYE) IRBICEFHF L, AN F—L4 -
AUN—KBOAHI L BFFETEMLEDL &,

c MIZE R ER B L OFHEHSGIC S > & IV EERFHETZ2M6E 52 &

- WLZEORIREESR DRI Z Pl 35 2 &

6.6.6 N H
s KHET— L DRD A X —=REE (RS FE) ([ZEREL., BMmsSnzF—24 -
AUN—FZBORA - EFHEFEHOLE D,
T =L V= —HDLVFIEMA T V2 —TF = LRELERFEOLEMRY A K
EANTFT D, LA E BB T 2R T 5,
- FANDOEFERIREZTET 5,
B OBHEORFEICE > CTRMTHZLE2FRT D, ZORKNOEDIC, 20
A ML R+ TFEEFIHTS, b LINAARATRER D, FIRICES T
T 5, O RLUEFHUSINDBESEEERN &,
« FIENBIEIC VB L 25 6 DICBURIC ST 5 2 &
JREEE O ZFE AR S AR BRI E D O 2SO TR
ABEEERFEIR AT 2 IZ DL T R LIS,
SRHEE OFENRSHETC M LY 5 FE TR 5, BETITEMT R 227
FIROMIFE L L TCHEBEOALIIKE LT HO2MEH LT,
< FERRADTE I O W TR OFIES R TE 2B O TRl E EE T 5,
B EWH L, B E L COREEHE LY LT 5,
CGEMEFEEOMAGEFO I —2HASHE L THLoTELL I E, X, FfEKBHET 5
L EEE LRI LZERGICRET D Z &,

6.6.7 RN

G T— LDV —F =BT DH, TDOZLIZED T =LA =B
WEZT I L EERTED, F—L AU NR—KEBDOAH L EEETEMOED,

CHOEPIRE ST O AR T D, FREOBEZIRANDL L, FHOA T
s DHEE RN SV THER L TEW T 7220, SRR DWW TORE 1T HHGR A
HRORERZFHOLMAT DL &,

FIHIIRD X D b DIz b,

iioﬁﬁﬁm FIEDJ5 %1 i:@m®$k%gbmﬁbi¢ ﬂﬁittwi

6 BB IS SRR 6-7 June 2000

Issue 1



HRE D ZFKROTFINER 2 & DIERZT-o TR £, Sz () Aok
wRRE () NOEMFEBREPHERL TBY L1

DHRRE () D () EEFEXORTETELTEY E LR, 14
AT LTEY £ TN L0 &350 TF, FIEHEIC BRI & R L,
SRS R & ) LSRR BRSSO L TH ) £, W LK
b ) KB HEBI OB b B bR LET, LRV EOPROLESR
EUH () BEETEL T £

s FIEOETOEBETF oy 7 U A MPMELNA T2 TEIWT W, ZhbDF
v 7 U A MIBREARKSH G~ =2 T VO —ME#RT 20 TH D, HEINILE
SNTEHRy NI =7 BIRTOFEZ D7 &I —EHEE LEERS VAT
LNEFITHERET D Z 2N D D Z L,

« F— A DENLRCEAGIITE DD DT, BEEOT — 2ER B4 BT R
DHLDIZHETHZ &,

B 6F Ml

1. YRR AE S TIEXS £ TRARATEZERE S S ATER SN D 0B I A,
ZONERIIR G 2t E TR, EOFIEEZRMAT 2000F, o REx S, REOH
O, EMO T, SEME OFTBES T TR ERORAE LZEOILL b
TWAHHAIZEZ TRDDZ L, ZNHEBZIZWVNAT, EMEAGDO=—XIZE >
FBRENRFEEZERZ L, AT -OHEMMROE 255 Z L bED b5,
I —ERERME L TWODHERICET 2 1ERII O B 22 S vz,

2. fzEREIIKT D KEOZ R

1996 4l & DO MTZE 58 S FIRABBNTE & 1997 4R E DA EIMT 22 S 5 S 4 k1.
Mz RENTEAE LT & & D NTSB OHKFHEIEEDOEBEDBHE SN TWD, ZDEE
WY REZE A & B T BURFIC A R 2T W D95 Z L2 k0 . iU O ETE
BEA R DN OMEREREAFEME LTHEE o TEH Z &Ik, R L Z0F
BROEMETHZLETHDLEEDOLNTWD, BIETIE, KEOHESHEKEIZTEY A
NTWNDEHDHWLKEROMESHTTTICHEA SN TWER, ZOHEITEROIEYE L 7
DIBHHEDOTHD, EFE, HEOMESIET, KEIZRA TERAEWVICH D L3 RE DL
HERZEDOFIRZZATLTCWDINH 5,

NTSB OAEFIIRDO Z L G

- HFRBUN OB OFHHEE L, MUESILEFIRD A 3 — L OEEEE T 5,
PR L SR T— L0k, Ein. RREEIC O EMESTLTET 5,
CHBUFOIRA S v 7 EMESHOIRA S v 7 LWL, SRR FE SR
¥t #— (JFSOC: Joint Family Support Operations Center) Z %7 %,

- B L OYND YR & EBIEENZ DWW TS 2,

- AR EIT O,

- PR FIRIC KT Ui = 2 BT 2305217 5,

6 BB IS SRR 6-8 June 2000
Issue 1




L FHGR A OBGREEO R 21T D,
- B ISR (BT DA CHOERIR A I IR 21T O
s BRFIROEAE e AR L, BEIZE VSGET 1T 9,

BiZE Sttt IR O Z LB

RO NZITHICERRRE O E D 2 L

s R FIEPHRERRESCHD S LR WEIFEE O RES L, FiESEE 2 —(FA
C: Family Assistance Center) Zix & L, #KFEEEZFDH T &,

- LAY F IR R EG > ¥ —(JFSOC) 23, @15 - ik - 570 - BEEOE 1T
2 LI B,

c PERFIEDBUIGICRIE T 5 L &Ml x, BBV D MEHE CTE DGR 20 5,

c BUGITAT D I W SR Gk &altig & & D el 5,

- PR FIRO MR — A 24t 2 KER+F L OFEEIT I,

< KEFR+F LA TH R ERE R T O H[FLEE B 2 iR T 5,

Ui
NTSB Tel: (202)314-6185
Office of Family Services Fax: (202)314-6154

{F77 : 490 L’Enfant Plaza East SW
Washington, DC 20594
USA

NTSB 24 K& o % — Tel: (202)314-6290

6 BB IS SRR 6-9 June 2000
Issue 1



BIE-—VRI ==V A b

7.1 E 2

7.1.1 YR w3 =T A bEEX, REOEBESCIETEINCER Z RIS THREEDH DY
R BB L. HFZITH. CHWDDY R 7 BREEBTEREZE 220 S TR L.
BITHB VIR T AL O ICBBT AL L ERTH LN kRD, ZOBRA.
PELIIMESHOZ L E2IET, VAT « 3=V A bOFHEEIT, MiEstoiE
HITHED U A7 OIRE,. O, B, FHEICEH L IR, EE KDL E
ERLEIEWVWIBDTH D, MR LRERITHE L N E W) FEEIROEI5%25
RN TEHLARIC DT AT E R MO ERRITZFRE TH B, T IR B 22 AERT
D=7 7T LB RA L, ZOFEEASICEH LFETTDHZ LICXD, MES
O E AL D el EER & a2 Id L, &/NRICIED S Z Enme s b, U
AP w32 =T A NOFIEICEET 55 LW EmIE, Appendix E 2 X720,

712  TURZ(@risk) | L WVWISEOHEIZLIDZERIIUTOL I ICTEETH D,
o NP R, B, BAE I ANEEOREME
o FRIKDOAREMEDEA Y
o HBRFHITEBALZOTRREIEDH D AW, WikE 213K
o fERRICE BT &
o BDHITAIZL > TRERMEREZ Z 55 etk
Z LT In¥—Fhazard)] 1ZEKDO L HIITERZSH TV 5D,
o fEER NI T A REME T DRI
o fERRICE BT &

7.2 JXRZIDEDM

7.2.1 BHOIRBENLLT O KL S Rt E E1772 - 72(1998 D&},
o B TOA LI T U R —ohEoThH, ERASKRT 1 HERBIC 30 (B FLofk

Mo TWD, 1HEHT-0 TiE, 30 H RLOFHREIZR D,
o [HRERE. REREHIORE, SO EFDOME AT D L. EEREDD
LY 20FDORENIHNDEHDEEDbILD,
7.2.2 4
B7E VX7 R 7-1 June 2000

Issue 1



k=R /7] B s
FENEELE N T v 7 DML 2SR | 1H 22 17,000 KL 230,000 KV
Taxiing " 2O 24 & EZE 190 5 kv 490 I Fv
BBy OR—F ¢ 77— R

BERE th ORI | 22 50,000 KL 600,000 KL

7 a Ny 7 P EG| N . .

e J D I/

H s - 2 250,000 K/L 200,000 R/

w1

FROFFNT, S TRAT DS RN FEZ T 2R B TWh, B
AT HBFEEBEDZD, 1 DDOF — FMIERM 100 FEULEOHEBAHAY L)
TR B0, ITbnb 6T, ZOEH, HENR S TRVE VI FERET, K
e A=Y (I QAN AN

2. IIBHDOAUITr NP EBHI TR - - 5A . EEERE . MRS IS I EEnT
%

B7E VX7 R 7-2 June 2000

Issue 1



7.2.3 BRI e M T U N EZORERE L TTREND S F I E 2 HkEF

=7 F 4 b DR AT NOFEE
T DL 15 15 IRt
OIEHR T AL
— S
sk DR E)
N s e
VB B oD B4 it
EER 72 K
‘RO
T A MRAT
T DA TR
FLE/FCOM/MM O
42 D S QLB g R T
IR DB &gk itoo—r—3
DIREHEN a > OEN
A
oy SN
A
—— #HEO v —2 | f——
* \ 4
— \ Mtk DM 1258
Mt o <z R
- N - IS DHEE S
Fe B DO FTEHD AT Y o — /L
VTR L OYRM
R OIESE farven
U= (N & |
I P UHE) REOHESE

EHERE 20,000 KL
BRI 72 NS TE L 150 7 NV 5 AR E

HTE IR e v X ] 7-3 June 2000
Issue 1



7.3

7.3.1

7.3.2

U 22 D=l

TORNITER EZOMEELZIL LD TH D,

=5 B

KA A FhI R A

EEPAE 4 I 2 S
N PEICHE A

M OFHGHF X * TIZLL T DO X 5 278> T,

R /A\ 1

HESC AP EE D

EEPA NG 15
Hl D —HRTH 300
SR D
S aVa 1500

*EEHERL : NTSB

FTE: JX T « v X=X 7-4

June 2000
Issue 1



7.4

7.4.1

7.4.2

7.4.3

PRI
LUF QBRI & 0 2 2% BRI EROERICEN D,

e A

BETFIA

iR KOS E

S e 7S b aPAR N

NFLLTFICHR D D KKa RN & 72 0 I ROfERER & 72 %,

o AHFEYLE

s BEST
s RBA
. THE

Flight Safety Programme (%, Z4ICtRD HkFE L2508k, B L, FH0T 2 FIEZ @
CHERERIIC Y A7 = R =V A NaAT ) FRLEMAD ZENTE D, LML ZXZD
AHMIIEEE LVMEETHY, VAT v R =V R bEFM LT 8407 KNS 2 %%
FLOBRRBEOHETHD, MESHIET, VA7 3=V A T a2l T 5%0UTF
D XD RFTETOUE « 7] EITRILTLHZENTE D,

I [P SPRON & v
o FENE L &R LS
o WiZES Ao R
o HHEOPIE & FH

o MEOTFIL

7.4.4 MZESIHIZIILATO L O BRFIELRH 5,

o K0 ZAeREN

o RREHE

o BHEGSEROWA

o QYR v X —T AL MR O
o BREIIKT HEHDOMIL

o HIREVRAF A

H7E JRT o wF— A, 7-5 June 2000

Issue 1



7.6 BERE

7.5.1

EML ., i b0V 27 2EHT L EIEARETH D, T HFEIEL, AFLIA
TOT—FHELL ST 22 LIck o T, LERITENCK LEERET 2RO E
TN TE D, EDIEL S ZMERT 5 DI Flight Safety Manager(F 72 1 L[R5
DB 2., BIZITHATHMOEEE)OBEETH Y . £/ ZHUT & > THREDOH
NI, BBERT 72 a U ERDTCDOBMYIRREN 72 v, ZORED, BET S
BB TRV THER I L, ZAUCK LAREZRSIS N R SN2 E ) DERT DD b
Flight Safety Manager O ELTH 5, 100% DLEEMEEMHERT D Z EIXRATRETS &V
D LIERO I DL EERVN, B DTE DI ER L AMEOEKITIFRETH D,
VAR ==V A 2 MOFEZEEICHEMNT S Z LI2X > T, MZEEOEMIRD D
URA7BNIZERERERZERL, B/RIZIED D2 ENFRETHDL, LrLY A
7w R= VA NI, MEB RO B RE LR T IUTEEE L I3E R,

7.6 FRE/ Tk DGR ERS

7.6.1

BRI — A7 A T FORBEHEBIZILLTOM®Y Th 5.

MM R OB IR

77 A b~ DI

Bl EOREFIER -

fizerknE IR

TBERDORREEY TARTTA b
TR DOIRF % AT O
e DA AR Bt SCGEA R
e D H AL AT H
BHEOY—E R Htraoan A - fEEAE
INEANGREES fifTzetgs oo EiEE
ZEN R ) Bl V) — =
FEOZ (BT — LD A fET I
B B
RIEI KT DIEEDER M 2SR R P

BBTE YR e v A ] 7-6 June 2000

Issue 1



8.1

8.1.1

8.1.2

8.1.3

8.1.4

8.1.5

25 8 B —*HRRDYLIE

RRIFEE, TiHIEE, € OMDHINMBRIZE I S LEH R

HIFTEELZNATLHE. ZoER0V — 20 WEICEEEZ RO DIIRIETOM
BT H D, MERLE THITEEOMTEELEEZRL, o TRt s
—EARHEEZEICED H, ZOEEXFEDOH T, MESHIITREITEE IS LE
EBOR A ARSCELE LT BN EOSM & UTEEICHZR L iz 572w,
FLEZORBIZESWIE THETEEOREIETIX, FHIEILTH HM2EOMEIRAE
T 7T AOFIBIIADL LD LTS, ST, SRR DZERTENEE ) E D Dk
AT %6, ZOFNREOKENLWERIET 1 7T ARRIZT DT H, 20
MK D A FHE - L2kt R A | MUESAENRILEBOMIZEE L L 9 &3 55818,
o EOAEIZE D RNTIRE L2 T i 7e 570,

izt TROSBICEBW T —E XD & 21T D720, FrEDIEEZ MR
BUSICEFET D L O HRO L Z LM TE D,

o BROKIBHKIEZE

o Kfif

o Hh R1EEE

o EMOXE(TITA b T x—~ ADRM, BATRHEL, MIET—F X=X F
4 A%y F)

o FllH

o = a2 T ILDOUER

o EMICET IHRAE

o EBah Ot

Wrzetbix, TR EBED QTR AN LEREE LT O LA, R 2%
TWAHZ E MR LTI R B0, £2, TRt EERNTOEELZBEITAI D
OB EXIGHEN ZFiF> TV D Z E AR LR b2, SHICTEITEED
TURTER VI RAPH 2 2 HIEE A Bk LA, MESthid, TEE T S O M ERER
FOERIRBMEREZBELTZLDTHAEINE DD, WERTIHIEEND 5,

B Z XM BN TFRETEE DO~ =2 TV EBA LSS, MIESERZED
NRICEEEZR D, BERIEZIZICO LT 2 BERIE 2 LR Ee bu,

BE AT LD

8.1.5.1

RREE ZXS L Lz B L Tid, 2hR . BRNCEHE S, BEOESIT & £F
ST, WEDOEWIFEEZ ML T XX Thb, FrZ, WEEHE U AT LAOEH-EEIZ
ELE2FOVGOBRE IR, Vi ELUTONFEZMEE LA TR0 s
A

o SWHEHY AT LAOEEIZIZOWT ORI

FSE  MFEOHR 8-1 June 2000

Issue 1



8.1.5.2

8.1.6

8.1.6.1

8.2

8.2.1

ENgil

PRREDOE S

TRl = 2 T )L

WA D T4

ik

WEEBLY AT AREENTHEET 218

[ ]
O O
of ot

Zn
ofF > I I

a}

o R
I3

/

L]
0

mEEEICED L ETORELZ A~ AJI L, TOUNADTEEB I E 2B
DMEND D, WH L RE ORI, ZOREFHORE L EHESIZL > TRR S,

R D 185 HR
i EEEIZ OV T ORI a2 — A IEN, M H DL < OEERBEEEEZFAT 5 Z
LR TED, Fl2, 20X H70a—AZHE, WEEHEI AT LAOER ITHED > TV

DRBITIRIT 2FHUBRD, 3510, PSS S D LKA 2 6 g 2
5y 7 EATT BRZE ST, B OHNAIME EIET 5 2 L b ARETH D,

PRI DE LI

44k @ Flight Safety Organizations & %

8.2.1.1

8.2.1.2

8.2.1.3

Hizerk D Flight Safety (ZB8 DM A5 % < 773 %, Flight Safety O
WHREN, BEOREDOT=OIRBIEOH HEREEL O L. 2 b Ok & 25
TR, ZDIEB AT 58 52T 50 E 9 id. TRENOHEEIZH 1> T\ D,
DX 9 IRk AE S5 Appendix (ff8%) B O U A MZHBHE L TW\D, Zh 6o
BRITT T, AEOEMEELES T L7720, MBI 5 EEOLEEELBRT
HEWHBOHBEFF > TIEEI L TV 5,

Flight Safety O 4% B3, ftho> Flight Safety flfk-CHiZES4EDO R Ui o %A &
HIETHZLIZL T, BMOH O LI TOT K8 X%, MRAERE DM & HfrE
BOW S OSEGINOZ T H LN TED, ZOXIRIGFHREIEN LT, EHOL 2R
CDT=DIZAFLOFEZFTE, 7 EEITEETHZ ENAETH D,

HIBREREL T, i SRR, 6B LOBEE LT 5 2 LNEHEETH D,
fETHEESA T RBRELELS. ZOTHOMBENES £724 145V —
YOEDPRKE TR, BAOFMFHREZHGT 5 Z L ITHNICES TiEy, 20X
5 70454 . Flight Safety O MEEIZRAOM A ZE LT, FNU5DOME~DY)
XIS DT R T EBHOMZE AR T AR UG OKBIZERD Z ENA[EETH
Do

o T UXNRITT — X GLIEEEE (DFDR)/AA A L a—& —(CVR)ZE DREHLR A
o UM ORE

s RE-FEORE

o ZEHE. ATC. BURFPHUT BIRIEOREFRHIM & g

o AL _EdS KOV D4R B) 0D W 2 i M

8 MWK 8-2 June 2000

Issue 1



8.2.2

8.2.3

8.2.4

8.2.5

8.2.6

o FENIAET —LOMEOT- OB EHE (FHEITA—A, &Hif., FAX, TELEX
7o EOkggs. BT O ARG T OMERR)

PHLZEtg A — A — MM H @ Flight Safety flfkzFr-> TR0, EMH L I F—0%
ZHME L CEDOIEEIZRESETWD Z ENRZW, 2T 7 N 25%, FIK Flight
Safety Conference # L TV, ZOXHRIER CTh 52T OMZERED Flight
Safety fAMZE L ZOEZRELZBFL TS, ZOEFETIHRTEICEAELIZNLS D
MDA T EFRBITEREZ Y TTHRNE b, TOMOHKRFIZHONT
HLEF LW ERS RIS D, @A THHEIEDN, Flight Safety Bl O~ ¥
VI—varETLOREIL, BERICHBRRERSBRETHL IO TND, Z
DN & =T R 2L, K Th DMAES DN T, RE DT AIRS(The Aircrew
Incident Reporting System) & FEIT 40 2 FEABH O 1 HASHR ik 2 38 = L T 5,

FAH M F & EHEDIT, T OHBRCZEHEIZ 81T 5 Flight Safety b RE S & 56
LE I, kR ZERZE> T, &[E CAA DFIMEZEEE (Overseas
Working Group)X°. A % U AZe&#fE (British Airport Authority) #5724k
2% B2 (Regional Airport Safety Committee)2s., = DOHITH S, BUFHER LW
EFRMEOHIE T, FHFEOEHZRI-TOIiEZ. 7 A Y T rg E M2 8g gE(US
Commercial Aviation Strategy Team — CAST)., BN IE[F]Z2 4 ¥k #E % B (European
Joint Safety Strategy Initiative—dJSSI), /X2 7 X U B Ui Ze % ¥ (Pan-American
Aviation Safety Team —PAST)»3 & %,

[ B 2280 2% 1% (The International Air Transport Association —IATA)DZEZEH
£(Safety Committee—SAC)i, HRFOMZeH NSRS 722D Flight Safety
Manager #i&MH L THKINTWLEBRENREZESTHS, ZOFESFE, 77V
. TT =KVE, AFH a—ayX B LT AV AT =T BT A
U1 & o T HIERHIL D & g 5 8 7 0 2 B RIS R THOL-> T b, &
BAaFE20, 2 HE 7T HICBES, A —TH HMZER, MBI A— D —,
EHOFAEEOT R TRL TP — =L LTSN,

HEEM LT 2£ZE B2 (The United Kingdom Flight Safety Committee—UKFSC)i.,
JIESCHNT I — 1 v NP OEEMESIIIA =D& E 52 T\WD, £, 3
—a y NENOMIZESFHICR L TEXELTOA U NR—EREFE X TWV5D,
UKFSC &A1, £ 8[ETH D,

Tz, TREO X O REFNOMBSCHE 1 & 5,

o T T Tz iElkAk(Arab Air Carrier’s Organization —AACO)

o T UT — KLEMIZE A2 (Asia-Pacific Airline Association —APAA)

o T AU BiZEtE k2 (Air Transport Association of America—ATA)

o T 7 U IMiZEL AR H(African Aviation Safety Council —AASC T DA FRITH,
e T 7 U b iERTE 25 East, Central and Southern Africa Flight Safety
Council —ECASAFI)

o CkfZEZZ W2 (Flight Safety Foundation)

o T UT AU IMZESHIEREE 2 (International Association of Latin American
Carriers—AITAL)

8 MWK 8-3 June 2000

Issue 1



. B B R b 22 # e+ ) & 1 & & (International Federation of Airline Pilots
Association —IFALPA)

8.2.7  EPFTCRE LW B2 # L2 AR Y A M, Appendix B#&MDZ &,

8.2.8 N EIEFENIXIT A Hik A MRS

8.2.8.1 Flight Safety O 4% BITSALOBBIZHICKEZE > TV T by, 3772
Db HEMMITERENT 2D TH LWA A —ToOEEE 2N LRI 572
W, EEOR WS TR, MBI T DI o Tl LW S sk, F 7280 78t
DRSS, BEAF OEMARITH T2 2B N EA S, F8io2r— b S D
7259,

8.2.8.2 ZODOXEIZHRARIZFIEIL., Z IOV o BRI HIET D EIITESNTWDR, KD
R ZHDT-2DIIE, SAEORBIZLE S Flight Safety 71 7' LD EHIH) 72 RE L
NDVETH D, BI2IT -

e a—KFNV=THEIZETIAEE:: 2— Ny =T i%, MiLEstt 2 0RFE CEL %
FEHLT, 2—#E, &L IIHMEOEN Y — 22 HiGICRitT 5 5iETH
5, ZOEE, il b HNORZERELFRFEOMLIZFF>T, a— =7
BAEMT H/N— b T —ICx L THREMELITR O F, B L UG OMENE
AN ZRERE LA S Z e bR BET L, thoffizesth a— Ry =7
BFOABEXEZIRY ZOTEE, AEO—RE L THADKEREE ZMHAITAM
RO ERICEE T LD DLER S L5501, ZOYA . Flight Safety
OHYEEITHFOMZERE OM T, BREEOFTBSFLIZIIT D FlRE .
A, FRLPUCET 2 FIROHR— 2 M2 L O ICHBET 2 0LERH D,

© UTy b U —2OBMICBT AR MZR N & REA M) — 224
MO THHOEMEO—FITMHEN T 5 2 Lk, MBETRbATnd, 20
BrYU —22thiE, BOETH M2 T) L ITR R > TR & MR I &
ST, EMZETR-o-TWLZEbH D, ZOLIREE, V—ARtHIENET
> BAZESALDIE & LCRIT LT SR BReE, FRATRICHNT Y —
AN D B A, R L TBILRITT RSN, U —2&Mi, B0
SRE ORI RIC D2, 2RSS 5O THAS L IEE 2210, REOSEM
SRV THRI L TR < X RERBP LD 25500 LAV I L TH S,
A—Fy=T7HOAEREEFLL, 22 TH Flight Safety OHLEEIE, HFOD
fiZesstt & O THE, FROAFEOFIRCET 28B4 ML L, XG5 ORKRE M
LR B0,

o FUTV—ROBMIZBITAAE : ZOGEDO T TIL, MZEStiTms &t
REZMEVZT, AEOEEREBEEZRFSEDL LN TE D, ZOBICH, M
BEREOIZDIZ, BLELEDNLEITICE, EREFROFIEZEH L2l
AR IAN

B8 B kDN AR 8-4 June 2000
Issue 1



	無題
	翻訳にあたって
	CEOによる安全宣言
	目次
	第１章-はじめに
	第２章-組織と管理
	第３章-安全プログラム活動
	第４章-ヒューマン・ファクター
	第５章-事故/インシデント調査ならびに報告
	第６章-緊急時の対応と危機管理
	第７章-リスク・マネージメント
	第８章-組織の拡張



